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Introduction – Purpose of discussion paper
The Consumer Protection Act and Regulations provide detailed rules for the relationship between consumers and suppliers of certain goods and services.  “Consumer contracts” are the contracts between consumers and suppliers.  Consumer contracts include travel club contracts (contracts for membership in a travel club).
The Consumer Protection and Business Practices Act was passed by the Saskatchewan Legislative Assembly in spring 2013.  Part V of the legislation permits regulations dealing with a variety of aspects of consumer contracts.  When passed and brought into force, it will replace the current legislation respecting consumer contracts.  In order for that to happen, new regulations must be prepared.
The purpose of this discussion paper is to determine stakeholders’ views on issues that will be addressed in the regulations. This paper provides a brief summary of current provisions respecting travel club contracts, followed by some questions for discussion and comment.  
The government does not intend to significantly overhaul the consumer contracts rules; they were enacted in 2006 following extensive consultations.  However, if there is an opportunity to improve the rules or address problems, the government would like to hear about them.
Summary of select provisions of The Consumer Protection Act and The Consumer Protection and Business Practices Act dealing with consumer contracts
Many of the legislated requirements for the different kinds of consumer contracts are remarkably similar.  The following discussion notes individual requirements.
                                                                                                                                                                    Elements of the contract
All types of consumer contracts have prescribed elements that must be in the contract:
·The contract must be in writing
·Name of the consumer
·Name, address and telephone number of the supplier
·Other ways to get in touch with the supplier, such as fax and email
·Date of the contract
·The currency for the payment
·Other restrictions, conditions and limitations that may apply
In addition to the standard requirements, Travel club contracts require a statement of consumer rights as set out in the regulations and the names of the persons who solicited the consumer, negotiated the contract with the consumer, and concluded the contract with the consumer.
Term and renewal of the contract
Travel club contracts have restrictions on the length of the contract and extension or renewal of the contract.  They include:
·No travel club contract can be for longer than one year, and any contract for a longer term is void.  No more than $500 can be required as a prepayment.
·There are specific requirements for offering an extension or renewal of the contract, including a requirement that the consumer can elect not to extend or renew by notifying the supplier.
Cancellation of the contract
Each consumer contract type has specific rules about why it can be cancelled, when it can be cancelled, and how it is cancelled.
Travel club contracts can be cancelled:
·Without reason within 10 days after receiving a written copy of the contract
·Within one year of entering into the contract, if the information in the contract does not contain the information listed in the “Elements of a contract” section on page 1
Note: A travel club supplier must issue a refund within 15 days after notice of cancellation of the contract.
Responses
Please submit your email, mail, or fax responses to the discussion questions by September 30, 2013 to: 
Mary Ellen Wellsch 
Senior Crown Counsel
Legislative Services Branch
Saskatchewan Ministry of Justice
800 - 1874 Scarth Street
REGINA SK  S4P 4B3 
Maryellen.Wellsch@gov.sk.ca 
Fax:  (306)787-9111
Please provide your contact information.  Note that your submissions may be disclosed publicly pursuant to The Freedom of Information and Protection of Privacy Act.
·The Consumer Protection Act can be accessed at www.qp.gov.sk.ca/documents/English/Statutes/Statutes/C30-1.pdf.  Please refer to pages 58 through 64 (Parts IV.4) for consumer contracts.
·The Consumer Protection Regulations, 2007 can be accessed at www.qp.gov.sk.ca/documents/English/Regulations/Regulations/C30-1R2.pdf.  Please refer to pages 18 through 22 (Parts VI) for consumer contracts.
·The Consumer Protection and Business Practices Act  (Bill 55) can be found at http://docs.legassembly.sk.ca/legdocs/Bills/27L2S/Bill27-55.pdf,  Please refer to pages 20 through 23 for consumer contracts.
1.  Should time-share arrangements be exempted from the travel club contract requirements or dealt with in 
      separate Regulations?
Consolidation of Questions for Discussion
2. Please comment on these, or any other issues, arising from the regulation of travel club contracts.  
    Do you have any comments or suggestions for improvements to the rules respecting travel club 
    contracts?
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