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Introduction

This is a guide to using the Financial and Consumer Affairs Authority (“FCAA”) online portal called the
“Registration and Licensing System” (“RLS”). This guide is specific to payday lenders to provide guidance
on specific payday lender processes and is not intended to provide an overview of the functionality of
RLS.

Please take a moment to review our publication “Registration and Licensing System (RLS) Basics” (“RLS
Basics Guide”) to learn the basic functionality of RLS, including how to create a user account, how to
navigate within RLS and how to submit information through RLS. The RLS Basics guide is available on our
webpage and while general in nature, the RLS Basics Guide will assist users to fully learn and utilize the
functionality of RLS.

RLS is a secure environment that allows payday lenders to administer their licence or registration online,
including applying for licensing or registration, submit required filings (collectively called “Submissions”),
print a licence and view correspondence regarding a licence.

For the purposes of this guide, “submissions” include, but are not limited to, the following:
e Annual renewals;
e Changes of information; and
e Surrendering a licence.

All submissions made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”) and the Director may require additional information regarding your submission.
You will be notified of the status of a submission (i.e. approved, rejected or more information required)

by our office.

RLS should accessed using Google Chrome, Microsoft Edge, Internet Explorer 11 or Mozilla Firefox
browsers. Other browsers may result in the system not performing properly.

Microsoft Internet _—
Gchrome Edge : Explorer 11 WFIFEfUX

Please note that all images shown in this guide are for illustration purposes only and may not be an exact
representation of the RLS online portal.
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General Navigation

In addition to the guidance that you will find the RLS Basics Guide, this page provides the very basic RLS
navigation tips.

General Navigation Tips

MNewt

To proceed to the next step in the submission, Click “Next” ~ found at the top of the
right-hand corner of the most submission screens. Your page will be saved automatically.

As you save and/or exit a screen, the following message will appear if your details have been
saved successfully:

\/ Details Saved Successfully

To go back to a previous step in the submission, click “Prev” & found at the top of the
right-hand corner of the screen. Your page will be saved automatically.

i
For additional help, review any “information bubbles” and instruction text boxes

found throughout the submission screens.

You can also press “Save” = to save the entries you have made on the screen. In
addition, where a screen performs calculations, in most situations, you will be asked to click

“Save” to perform the calculations.
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Navigating the Home Screen

In addition to the guidance that you will find the RLS Basics Guide, this page provides a summary of your

R

LS home screen basic navigation.

-

e v f—

FCAA Registration and

Licensing System

This i Ihe Navigation Panel
Thie 5 dyr based on

pplication and

ol e

apphcation | -

Apply for a Licence /
Registration /
Endorsement / Or

Usathe —  button lo toggie
the panel open or closed.

Classifications Film Classification

Al the bottom of this navigation
paned you can find your account
oplons, including log out

Account - CGO_TD2TEST
G 1o my profile o

Lag Cut (%)

Dashboard Buttons

1.

“Your Licences” button allows you to view all active licences currently associated with your user
account. By clicking any item in this list, you will be taken to the licence page where you can
view/print your licence and review other important details.

“Apply for a Licence” button allows you to start the application process for a new licence.

“Your Email Correspondences” button allows you to view correspondence documents.

Navigation Panel

4.
5.

“Go to my Profile” allows you to view your RLS account information.
“Log Out” allows you to log out of RLS.

6. To hide or show the navigation panel on the left hand side of the screen, click the E

Portals

7.

“My Pending Submissions” includes all submission that you are currently working on and have not
submitted. This portal also includes submissions that have been returned to you by our office for
more information.

8. “My Submissions in Review” portal list includes all submissions that you have successfully submitted

1

to FCAA for review.

“My Active Licences/Registrations” includes all active licences currently associated with your user

account. By clicking any item in this list, you will be taken to the licence page where you can

view/print your licence and review other important details.

0. “My Licences/Registrations that Require Action” portal will show you if you have any submissions
due for your licence that you have not started or not completed.
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Licensing Requirements

Compliance with Legislation

The Payday Loans Act (the “Act”) and The Payday Loans Regulations (the “Regulations”) outlines the
requirements to carry on business in Saskatchewan as payday lender. The Act applies to all persons
carrying on business as a payday lender in Saskatchewan.

A person is considered to be carrying on business as a payday lender in Saskatchewan if the person
offers, provides or arranges payday loans to borrowers located in Saskatchewan. It also includes persons
facilitating, enabling or acting as a conduit for another person that offers or provides payday loans to
borrowers in the Province.

All persons who carry on business as a payday lender in Saskatchewan require a licence pursuant to the
Act for each location from which they carry on business in Saskatchewan. This includes:
e Astorefront premises located in Saskatchewan;
e Locations outside of Saskatchewan from which the person makes payday loans available to
borrowers located in Saskatchewan, such as through a website, email or fax.

If you are located outside of Saskatchewan and a person in Saskatchewan can apply for or receive a
payday loan from you, then you are carrying on business in Saskatchewan and you require a licence
under the Act.

If you do not wish to have your Internet, email, fax or phone based payday lending business subject to

the laws of Saskatchewan, you must have procedures in place to ensure that borrowers in Saskatchewan
cannot apply for a payday loan from your business.

Required Licensing

The Act requires a payday lender business to obtain a separate licence for each location from which the
payday lender will carry on business in Saskatchewan (“Physical Location” licence). Payday lenders are
also required to complete an initial “Legal Entity” licence application. Each payday lender licensed to
carry on business in Saskatchewan will have a minimum of two licences in RLS.

If you are unsure of your specific licensing requirements or need additional help or guidance, please
contact our office (see the “Contact Us” in this guide).

Unlicensed lenders may be subject to regulatory enforcement actions and prosecution.
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Apply for a Licence

Before you begin, please ensure you are familiar with The Payday Loans Act (the “Act”) and The Payday
Loans Regulations (the “Regulations”) which outlines the requirements to carry on business in
Saskatchewan as payday lender.

You will be required to complete an application for a “Legal Entity” licence and/or a “Physical Location”
licence. The Act requires that a payday lender business obtain a licence to carry on business in
Saskatchewan (“Legal Entity” licence) and a separate licence for each location from which the payday
lender will carry on business in Saskatchewan (“Physical Location” licence). You can access a summary of
the applications and the supporting material requirements in the Payday Lender Licence Toolkit which
has been included in “Appendix A” of this guide and is also available on our webpage.

If you a new applicant, you will be required to complete an application for a “Legal Entity” licence and a
“Physical Location” licence for each location from which you will carry on business in Saskatchewan. If
you a previously licensed payday lender in Saskatchewan and wish to add an additional location in the
province and will be using the same policies, processes and forms as another licensed location, you will
need to complete a “Physical Location” licence application. If you are unsure of your specific licensing
requirements, please see the “Licensing Requirements” section of this guide. You can also contact our
office for additional help or guidance.

All applications made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”) and the Director may require additional information regarding your application.
You will be notified of the status of an application (i.e. approved, rejected or more information required)
by our office.

You should have your documentation in order before you begin. If you forget or need to change some of
your information, you can save your progress through the application and return to it as you need to.
You can continue to make changes to your application until you submit the application to our office. If
you need to make changes to a submitted application, please contact our office (see the “Contact Us” in
this guide).

In order to proceed with your application, you will need to have an RLS account already. If you do not

have an account, you will need to register one. If you currently have a licence and do not know your user
ID or password, please review the RLS Basics Guide before proceeding.
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Apply for a New Licence

1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% Saskatchewan

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

Forgot your password? 0

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.

2. Click on the “Apply for a New Licence” button.

e v

FCAA Registration and
Licensing System

Your Licences / Apply for a Licence | Your Emi
Registrat Registration / Correspo
Liza the utton fo toggle Endorsements / Film Endorsement / Or
the panel ope . Classifications Film Classification

Account - CCD_TD2TEST

G 1o my profile o

Lag Cut (%)
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https://fcaa.saskatchwan.ca/

3. Select “Consumer Credit” as the Licencing Division.

Licence Selection Licence Wizard Records H
Licence Selection
Type of Licance
Selact icencing Division
salect the Licencing Diwvisio Consiinas Cradit
Consumer Protection
Insurance
Pensions
Select the Licence | Regisiration you 1o apply for Ploaso siloct b revosl ek ®
Account - GCO_TDZTEST
Go'to my profile (]
Log Out (]
“ .
4. Select “Payday Lender — Legal Entity” from the dropdown menu.
-
Licence Selection Licence Wizard Records [

Licence Selection

o Licenoa

) Consumer Credit
Consumer Protection
Insurance

Pensions.

Please aelect to reveal list .. <

age Admeesiratos
tgage BrokerAssociate
Mongage Brokerage
Morigage Brokerage v
Payday Lender - |
Payday Lender - Ph
Trust, Loan, cr Fnancing Corporation
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5. Carefully review the “Before You Begin” section. You can print this page from your browser if you
need to reference it.

[i

Licence Selection Licence Wizard Records

Licence Selection

Type of L
z Consumer Credit
Consumer Protection
Insurance
Pensions

ence | Regist

Bators You Begn

CENSING TBqUrEmants o

For sec f YOUr Usar password

Accoun: - GG0_TOITEST

G ¥y e o

Liog Ot ]

Click “l acknowledge”.

6. You will be brought to the first step of your application — “Event”.

Event o

Waelcome 10 the Financial and Consumer Allairs Authority's (FCAA) onfine Registration and Licensing Sy:

ISSION Process. You may wesh to review the differant
s have been comgileled, you can the screens at any
riale progeam fos furthe

Business Entity Piaasa take 8 momant b0 famiarize yours e licensing requirements and the information you wil need lo
pages of the suti ips”) in advance. Whika you will not be abla 1o submit the submussion to FCAA until a
time. You can ak 0 our webisde at: www.fcad.gov.sk.ca. \When on the main FCAA webpage. plaass navigats o fe appe

Suitability for Licensing

sevas
1§ you have sy quiestions about oo requinements o shoul how 10 15 RLS to make & submission to FCAA, ploase contact us & idg@gov.sk.ca or (306) TB7-5T00. 0

Supporting Documents

Submission Information

Regi P

Frimary Contact Information

jons and information from
imnry contact, pisase s

uesd. 1f you st he primary contact. plsass solect ™Yis™ below
by the requited mbarmation

ooiac is Me indnidual who will b recenving commun
the remaining ekss. |f ancther mdvidual should bo &

Tha pram:

FCAA rogérdng th
No™ berlow and pros

#nd comp

Last Namo Middie Name

Location Licences tied to this Entity Status

Acceunt - CCD_TO2TEST

Goto oy profie o

Log Ot (%}
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On the left side is your navigation menu where you can navigate to the different steps within the
application, log out or access your RLS account.

On the right side is your tools and actions menu where you can:

Save

e Save your filing if you need to walk away and come back to it;

Actions

e
e Cancel your filing if you have started an application and didn’t intend to; " and

MNewt Prev

e Move forward and backwards one step using the next and previous arrow buttons.
Please note that you will not be able to submit the application if a step has any blank or missed

questions or required documentation uploads.

7. Confirm that you are the primary contact. If you are not the primary contact, click “No” and provide
the contact information for the primary contact.

Payday Lenders Program

Walcome 10 the Financial and Consumer Allairs Authority's (FCAA) online Registration and Licensing System (RLS) -~
Plagsa take & moment fo faméarize yourselt with the ficensing requirements and the nformation you wil need to compiele ihe submission process. You may wish to review the different
papes of th WWhia you will ot be abila 40 submit the submission to FCAA wnlil all requined fields have been compiletad, you can view the screens al any
hme ¥ s at www.fcaa.gov.sk.ca. When on the main FCAA wabpage, pleass navigate o e appropnate progeam for further information

Suitability for Licensing p—
1 o v ey quistions sboul Beorsing requinemants or shout how 1o e RLS to make 8 submission b FCAA, plosse contact us &t id@gov.sk.ca of (308) TRT-ET00 c,

Stop 4
Documents
Submission Inf

Primary Contact Information

sondgand mlcrmation f
v contact, piease

4 1f you aha the primary contact. please salect ™Yes” below

The primary contact is e indridual wha w
i anoer required information

e compilate the remaining Hekds. If an

Profix Fitst Narna Last Nama Mo Nama

Location Licences tied to this Entity Status

INo bocations found for his licence

Acceunt - CCD_TO2TEST

Goto my profils o

Log Ot (%}

The individual listed as the primary contact for the application will receive emails and may be contacted
by our office regarding the application and/or licence.

Once the primary contact information has been completed, click on the next arrow button on the right
side of the application. ™
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8. You will be brought to the “Business Entity” step of your application. Select the type of business entity
exactly as you are registered with Information Services Corporation (ISC) Corporate Registry.

The way you have registered your business will affect the application questions you fill out.

Payday Lenders Program

Business Entity
ility for Licensing
After complsting the foem chck the 4 bution on the nght to proceed. Yous miomation wil be saved

12221000 -

Siop 5 Bussness Entily Infermation
Declaration

Comporation Partnership Sole Proprietor

Masing

Head office of the applicant

Mading Address Lookup

Account - CGD_TOITEST

G ¥y e o

Log Ot (%}

Answer the questions accurately and completely and upload all requested supporting documentation.
Please refer to the Payday Lender Licence Toolkit for specific guidance on the application fields and
supporting material requirements.

Once you have completed all fields on this step of the application, click the next arrow button on the
right side of the application.
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9. On the “Suitability for Licensing” step, you will need to answer the questions and upload a criminal
record check for the sole proprietor, each partner, or each director or officer of the applicant.

Payday Lenders Program

;:Itla bility for Licensing .E.-‘
-~
FYY =

Ater compseting the form click fha = bution on he fight 1o proceed Yous informabon wil be saved

Step 3
Sultabiity for Licensing

12221000 - EXTERNAL USER GUIDE

pporting Documents

Crieinal Record Dotails

Duiring the past ten years, has the applicant. ary partner, or any ditector, officer or smployes of the applicant

Yeou Mo
Honce undor i laws of any oths I
Yes Ko
Yeu L
Yen Mo

If you have any additional information or if ywou answered “Yes™ o any of the above questions please upload supporting These may provide
Iinformation, detalls and specifics inclisding dates, fines imposed and actions taken. De sure 1o label the documents accordingly.

During the past ten years, has the applicant. or any partner, director, officer of substantial shareholder (10% or mare) of the applicant besn a partner, ditector, officer or substantial
sharehaldar {10% of more) of a firm or corparation that has:

Baven charped with or convicled of 8 crmnal oBance?

Yo L
Yes | Mo
Yon Mo
Yeu Mo
Yeu Mo

If you have any additional Information ar if you answered "Yes™ o any of the above questions please uplcad supporting documents. These documents may prowide additional
Infarmation, detalls and spacifics including dates, fines impossd and actions taken. Ba sure 1o label the documents accordingly.

Corminal Record Cheocks

Please provide Criminal Recond Checks for the following Individuabs:
Extornai User

Account - £C0_TDITEAT

G oy profie 2
Loy Ot Q

Criminal record checks should be dated no earlier than 3 months from the date you submit the
application to us.

Once you have completed all fields on this step of the application, click the next arrow button on the
right side of the application.
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10. You will be brought to the “Supporting Documents” step. Answer the questions accurately and
completely and upload all requested supporting documentation.

Payday Lenders Program

DN It is important that every item of supporting material be an accurate reflection of the activities at sach location to which it applies. The use ol vague of overly genaial descrghons may resull i
processing dolnys
dating the farm chck ta s bistlon an Me right o procesd. Your information will b saved

12221000 - EXTERNAL USER GUIDE

Supparting Matesats

Yes Ko
Yos Ho

Yos He

Cash

Cheque

Cash Card

Debit Card

Credit Card

Emall Money Transter
Direct Depoalt

Other

Cagh

Cheque

Money Order
Pre-authorzed Debit
Email Money Transfer
Bill Paymant

Cther

Yes Ho

1 Unload File

Please refer to the Payday Lender Licence Toolkit for specific guidance on the application fields and
supporting material requirements.

Once you have completed all fields on this step of the application, click the next arrow button on the
right side of the application.
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11. The final step in the Legal Entity application is the “Declaration” step. You will need to read and
complete the Statutory Declaration form. A link to the declaration form is provided on this page.

Upload the completed and signed Statutory Declaration form. Please note that the Statutory Declaration
must be sworn before a Commissioner for Oaths or Notary Public.

Click the “I Agree” box to agree to it.

Payday Lenders Program =

Step &

| Declaratien

-d 122210-00 - EXTERNAL USER GUIDE
‘-ai Submission Instructions

Price 1o chicking ™1 Agroe” and chicking the “Subrmst lo FCAA™ bution, The submilter'appicant i encouraged 1o careluty review all miarmation pravided i ine submesson

: Ii-t

7

t:

Daclaration

By

cking *1 Agrea” and chiking tho “Submit fo FCAA® batton, the foliowing will occur

o The submiss:on wil be forwardad fo FCAA for review
T will be

3

i fo make &
1l b rafum;
VaNQOS of wishe:

mitssion wil bo ave
anl will noed 1o

Upload File

Click here for the Statutory Declaration Form to be completed and uploaded by the applicant

By pushing submit

Acceunt - CCD_TD2TEST

G bt il o

Log Dut [}

Click “Submit to FCAA”.

12. You will be brought to first step “Event” of the Physical Location application form.

The Act requires a payday lender to obtain a separate licence for each location from which the payday
lender will carry on business in Saskatchewan. You must complete a Physical Location licence application
with the initial Legal Entity licence application and for each additional location from which you intend to
carry on business as a payday lender.

Please refer to the Payday Lender Licence Toolkit for specific guidance on the Physical Location licence
requirements.
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13. Confirm that you are the primary contact. If you are not the primary contact, click “No” and provide
the contact information for the primary contact.

Sep 1
122228-00 - PAY_LCTN - NEW

FCi %

If there are any changes to the antity’s registration, please ensure you complete a change of
infarmation for the entity prior to continuing to the location licence(s)

Pending Submission

Yzl

Ol

ting the foem chick the s bution on the nght to proceed. Your nformation wil be

Submission Instructions

Walcome bo the Financial and Consumer Alisirs Authority's (FCAA) onfing Registration #nd Licensing System (RLS)

iplale the submission process. You may wieh o feviaw (he differen] pages.

Praase taks a moment o famianze yourself with the hoersing requirements and the informabon you wil nee
of he subimession (e “Steps”) iIn advance While you will not be abie fo submit e submission to FCAA until 8l requered faids have been complaled. you can view the screens at any time
You can also review mformation on cur websie al www.fcan.gov.ak.ca When on the main FCAA webpage, please nawvigabe to the appropriase program for further information

1f o Fawie gy qustions: about ROBMSING MEGUINMGNTS of Bhout how 10 (e RLS to miske & submission o FCAMA, please contact us of id@gov.sk.ca or (306) TR7-5700

Submission infol

N N

Primary Contact Information

Tha primary contact is the mdwvidus wha will be roc and in from the FCAM regatding this imiry contacl pease solect “Yes™ below and

fang
comgleba te remaineng fields. if ancthar indvdisal should be the primary contact, please seloct “No™ bilow and provide

Yes No.

Acceunt - CCD_TO2TEST

Goto oy profie o

Log Ot (%}

The individual listed as the primary contact for the application will receive emails and may be contacted
by our office regarding the application and/or licence.

Once the primary contact information has been completed, click the next arrow button on the right side
of the application.
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14. You will be brought to the “Payday Location - Physical Location” step of your application.

Answer the questions accurately and completely for the specific physical location from which you plan
to carry on business as a payday lender.

t|1|i|

-..s..-..,u., ——— - ch

Akiche-gd e SR Ui

=&

psng BFFE

Bddm . 250 FEATHET

s o

i & |

Click the next arrow button on the right side of the application.
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15. The final step in the Physical Location application is the “Declaration” step. You will need to read and
complete the Statutory Declaration form. A link to the declaration form is provided on this page.

Upload the completed and signed Statutory Declaration form. Please note that the Statutory Declaration
must be sworn before a Commissioner for Oaths or a Notary Public.

Click the “I Agree” box to agree to it.

Payday Lender Location Licence

Step 3
Declaration

Fc %

122228-00 - EXTERNAL USER - 1919 SASKATCHEWAN DR REGINA 54P 4H2 SASKATCHEWAN

vzl

Sio
Declaration

Submission Instructions

Priod 1o checkang ™1 Agree™ and clickng the “Submt 1o FCAA" button, the submitter/appicant = encouraged 1o catefully review all mformation provided n the submession
By checking "1 Agres” and clicking the “Subimit 1o FCAA™ button, the follewing wiil eocur

e The submission wil be forwarded fo FCAA for review,
o The submission wil be locked down and the submifter/appdcant will not ba abie fo make any changes 10 the Sumission,
o If FCAA idontifies changos o requres addifional infarmation, the submission wil b retumed to th submillerapphicant (via RLS) and the submission wil be avalable for updates.
If, prior to FCAR compiiing Ths review, he submsiacapphcant identifies changes o wishes 1o provide sdddanal information the submileriapphicant will need 1 contact FCAR dinecty

Afler checiong 71 Agree” and Chciong the “Submit io FCAA™ button, an invoice will be created A subméssion may nol be considered compiete unbl the appacation fees have been remitied lo
FoAn

1 Agree

Piegse upload the compleled Statutory Declamtion
§ Upload File

Ciick hare for the Stutery Doclavation Form te be completed and uplfoaded by the appiicant

Agcount - CCD_TDITEST
ot ey profils o
Lug Out (]

Click “Submit to FCAA”.
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16. You will be brought to the “Invoice” step. This is the final step in the new application process.

Payday Lender Location Licence

Invoice - 001730 Pending -t
- o
Print Inveice —
L
SAA /P

Order Details

Sap 4
Involce
Order Description: Merchant Name: FCAA
New Agpication - Subemission £122278-00

Item Details:

Description Prodect Code Cuantity Frice Subtotal

Account - CCO_TDZTEST

Goto my profils o

Log Ot (%}

An annual licence fee must be submitted for each Physical Location licence you have applied for. Online
payment options are only available for invoices that are less than $2,500. Payments greater than $2,500
must be made by cheque and are payable to the Minister of Finance.

Print and attach a copy of this invoice to the cheque payment. Cheques along with a copy of the RLS
invoice can be mailed to our office at:

Financial and Consumer Affairs Authority — Consumer Credit Division

Suite 601, 1919 Saskatchewan Drive
Regina, Saskatchewan S4P 4H2

Once payment has been received by our office, we will review your licence application. Our office will
communicate with you regarding your application using the email address and contact information you

provided to us at the beginning of the application.

Click the next arrow button on the right side of the application.
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17. You will be brought back to the first page of the “Physical Location” application.

If you need to add additional physical locations applications, you can click the next arrow button or the
“Add another Location” button and you will be brought back to the first Physical Location “Event” step.
Repeat the Physical location steps for each physical location you would like to licence.

Payday Lender Location Licence

Step 1 Step 1 8
Evant 122228-00 - PAY_LCTN - NEW iR Revisiw =
-~
deAA / .
If there are any changes to the entitys registration, please ensure you compiete a changs of
infarmation for the entity prior to continuing to the location licence(s) 0

After compisting the form chck the s bution on the night o procesd Your formaton wil be
saved

Submission Instructions

Walcome to the Financial ahd Consumer Allairs Authority's (FCAA) onine Registration and Licensing Sysiem (RLS)

Piease take a moment to famlanze yourself with the hoensing requirements and the nformabon you will need 10 complele the SubmiSsion process. You may wish 1o review the different
pages of the submission (Tha “Sleps”) m advance. Whiss you will not be abie o submit 1he submission to FCAM unbl af required Nelds have been completed, you can view the screens at
any tme- You can also review information on our websits st www.fcaagov.ak.ca. Wnen on the main FCAA webpage, please navigate 10 the appropnate program for further information

It you have any questions about licensing requirements or about how 1o use RLS 1o make a submission to FCAA, ploase contact us at fid@gov.sk.ca or (J06) 787-8T00

cence Event Type New Apphcation

Primary Contact Infermation

The prmary conact is Me indeidual wha will De TBCERNg COMMUNICsons and imormaton from the FCAA regardng this request (1 you ara the primary contact, please select TYes” below
and compilote the remaining fields If ancthar ndsidual should bo tha peimary contact. pisass seloct "No™ bolow and provids tha required infarmation

Ay Yot B PrIMAry CONEAL

Prafix Last Name Mo Name
Acceunt - CCD_TO2TEST Exturrial Usar

ot vy profie o Title

Lug Oat Q Emai #

¢ tkingsang@goy s ca

If you do not have any additional physical location applications to complete, you can navigate to your
RLS home screen or log out of RLS. Please refer to the RLS Basics Guide for additional information on
navigating the RLS dashboard.

18. You can print a copy your completed application from your browser if you need to reference it or
would like to keep a copy for your records.

Actions

b
On the right side of the screen, click the “Action” button %" and select “Print Submission”.
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19. You can see if your licence is in progress or requires more information from the RLS home screen.

The “My Submissions in Review” portal list includes all submissions that you have successfully submitted
to FCAA for review.

The “My Pending Submissions” includes all submission that you are currently working on and have not
submitted. This portal also includes submissions that have been returned to you by our office for more
information.

e v

FCAA Registration and

Licensing System

This i Ihe Navigation Panel
T

Appl
Registrat] Registration /
Endorsements / Film Endorsem Or
Classifications Film Classification

Account - CGO_TD2TEST
Go 1o my profile o

Lag Cut (%)

Carefully read any emails sent to you to ensure all actions required are completed and all information
we may request in RLS is provided.

You will be notified by email of the progress of your submission through the review process. If your

licence is approved, you will receive a proof of completion email notice and can login to print your
licence.
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Apply for a Physical Location Licence

The Act requires a payday lender to obtain a separate licence for each location from which the payday
lender will carry on business in Saskatchewan. You can access a summary of the application and
supporting material requirements in the Payday Lender Licence Toolkit.

If you have not previously completed a “Payday Lender — Legal Entity” application, you will need to
complete and submit that application before you will be able to add a location licence.

A “Payday Lender — Physical Address” licence application must be linked to an existing “Payday Lender —

Legal Entity” licence application. A Physical Location application can be added to a submitted or
approved Legal Entity licence application.

1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

| % Saskatche

2L

GOVERNMENT OF SAS

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

e

Forgot your password? 0

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.
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2. A Physical Location application can be added to an approved Legal Entity licence application.

You can add a Physical Location application by selecting your application from the “My Active Licences/
Registrations” portal.

Pr——
FCAA Registration and
Licensing System

This s Ihe Navigation Panel

Your LI

Registrat]
Endorsements / Film
Classifications

a loggle

Account - GCD_TDZTEST
Go 1o my profile o
Lag Cut (%)

You will be brought to the licence screen.

i e i Payday Entity - 100724 - APRIL 4, 2019 PAYDAY ENTITY LTD. St
3 Active

Payday Entity Infacration

Legal Entity Name APRIL 4, 2018 PAYDAY ENTITY LTD

)

Doing Busness as Name CEA Name
Location Licences tied to this Entity Licence Status Expiry Date
100725 - Physical Business Location: 6258 WELLBAND DR Active OB-Apr-2020
REGINA. SASKATCHEWAN
- Physical Business Location: nactive
100760 - Physical Business Location: 1311 FLEET 8T Active 31-May-2020
REGINA, SASKATCHEWAN

Acesunt - CCD_TDITEST
G4 ey el o
Log Dut o

Click the “Add another Location button” to start the Physical Location application process.
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3. Confirm that you are the primary contact. If you are not the primary contact, click “No” and provide
the contact information for the primary contact.

Sep 1
122228-00 - PAY_LCTN - NEW

FCi %

If there are any changes to the antity’s registration, please ensure you complete a change of
infarmation for the entity prior to continuing to the location licence(s)

Pending Submission

Yzl

Ol

ting the foem chick the s bution on the nght to proceed. Your nformation wil be

Submission Instructions

Walcome bo the Financial and Consumer Alisirs Authority's (FCAA) onfing Registration #nd Licensing System (RLS)

Pladss takis & mamen o Bamiatize yoursell with the hoensing requiréments and the nfanmabion you wil nes iplele (e submission prOCess. You may wish o review the different pages

of Me submission (e “Steps’) in advance, Whils you will not be abie fo submit fe submission 1o FCAA until alil requered feids have been compiated. you can view the screens at any fims
Yol can also review nformaton on our websile af www.fcan.gov.sk.ca When on e main FCAA webgage, plaase navigate fo the appropriate program for furiher informaton

1f o Fawie gy qustions: about ROBMSING MEGUINMGNTS of Bhout how 10 (e RLS to miske & submission o FCAMA, please contact us of id@gov.sk.ca or (306) TR7-5700

Submission infol

N N

Primary Contact Information

Tha primary contact is the mdwvidus wha will be roc and in from the FCAM regatding this imiry contacl pease solect “Yes™ below and

fang
comgleba te remaineng fields. if ancthar indvdisal should be the primary contact, pleae seloct “No™ bilow and provide

Yes No.

Acceunt - CCD_TO2TEST

Goto oy profie o

Log Ot (%}

The individual listed as the primary contact for the application will receive emails and may be contacted
by our office regarding the application and/or licence.

Once the primary contact information has been completed, click the next arrow button on the right side
of the application.
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4. You will be brought to the “Payday Location - Physical Location” step of the application.

Answer the questions accurately and completely for the specific physical location from which you plan
to carry on business as a payday lender.

t|1|i|

-..s..-..,u., ——— - ch

Akiche-gd e SR Ui

=&

psng BFFE

Bddm . 250 FEATHET

s o

i & |

Click the next arrow button on the right side of the application.
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5. You will be brought to the “Declaration” step. You will need to read and complete the Statutory
Declaration form. A link to the declaration form is provided on this page.

Upload the completed and signed Statutory Declaration form. Please note that the Statutory Declaration
must be sworn before a commissioner for oaths, notary public or justice of the peace.

Click the “I Agree” box to agree to it.

~J

iz

Payday Lender Location Licence = ,h‘

Step 3
Declaration

Fci%

122228-00 - EXTERNAL USER - 1919 SASKATCHEWAN DR REGINA 54P 4H2 SASKATCHEWAN

Sio
Declaration

Submission Instructions

Priod 1o checkang ™1 Agree™ and clickng the “Submt 1o FCAA" button, the submitter/appicant = encouraged 1o catefully review all mformation provided n the submession
By checking "1 Agres” and clicking the “Subimit 1o FCAA™ button, the follewing wiil eocur

e The submission wil be forwarded fo FCAA for review,
o The submission wil be locked down and the submitterappicant vl not be abls o maks any changes 10 e sUbMissIonN
o If FCAA idontifies changos o requres addifional infarmation, the submission wil b retumed to th submillerapphicant (via RLS) and the submission wil be avalable for updates.
If, prior to FCAR compiiing Ths review, he submsiacapphcant identifies changes o wishes 1o provide sdddanal information the submileriapphicant will need 1 contact FCAR dinecty

Afler checiong 71 Agree” and Chciong the “Submit io FCAA™ button, an invoice will be created A subméssion may nol be considered compiete unbl the appacation fees have been remitied lo
FoAn

1 Agree

Paease uplcad the compheled Statutory Declartion
§ Upload File

Ciick hare for the Stutery Doclavation Form te be completed and uplfoaded by the appiicant

Acceunt - CCD_TO2TEST

Gty profie o
Lug Out (]

Click “Submit to FCAA”.
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6. The final step in the Physical Location application is the “Invoice” step.

Payday Lender Location Licence

@] Invoice - 001730

Print Invoice

- Fcl¥

Order Details

),

Stop 4
Involce

Item Details:

Description Prodwct Code Cuantity Frice Subtotal

Aceount - CCD_TDRTEST

Goto my profils o

Log Ot (%}

An annual licence fee must be submitted for each Physical Location licence you have applied for. Online
payment options are only available for invoices that are less than $2,500. Payments greater than $2,500
must be made by cheque and are payable to the Minister of Finance.

Print and attach a copy of this invoice to the cheque payment. Cheques along with a copy of the RLS
invoice can be mailed to our office at:

Financial and Consumer Affairs Authority — Consumer Credit Division
Suite 601, 1919 Saskatchewan Drive
Regina, Saskatchewan S4P 4H2
Once payment has been received by our office, we will review your licence application. Our office will

communicate using the email address and contact information you provided to us at the beginning of
the application.

Click the next arrow button on the right side of the application.
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7. You will be brought back to the first page of the “Physical Location” application.

Step 1 y
122229-00 - PAY_LCTN - NEW In Review ot

= Wad
9 FCraWva I
H there are any changes to the entity’s registration, please ensure you complete a change of &
infarmation for the entity prior to continuing to the location licence(s) o

npsling e feem ciick B s bubion on e fight 1o procesd. Your miomaton wil be

Submission Instuctions

Weicome to the Financial and Consumar Allairs Authonly's (FGAA) onine Registration and Licensing System (RLS)

Pionse take 8 moment to famasrize yoursell with the hoansing and the you will need 1o complale th prociss You may wish 10 feviow (he differant
pagos of the submission (the “Stops™) in advance. Whise you will not be ablo to submt the submission o FCAA until 8 reguired fields have beon comploted. you can view the scroens at
any time. You can also review mnformation on our website at www.feaa.gov.sk.ca When on the man FCAA webpage, please navigale 1o the appropeiade program for further information

I you have any questons about icensng requirements or about how 1o use RLS to make a submission to FCAA, please contact us at fid@gov.ak.ca or (306) 787-6700

Submission Information

Submission Number 12222900

Licance Event Type New Appication

Frimary Cont

The primary contact is e ndnidual who will be recening communicabions and information from the FCAA regarding this request. |f you are the primary contact. please select “Yes” below
and complete the ramaining fieids It anoiner indwidual showid ba the primary contact, please select “Na™ balow and provide the reguired information

If you need to add additional physical locations applications, you can click the next arrow button or the
“Add another Location” button and you will be brought back to the first Physical Location “Event” step.
Repeat the Physical location steps for each physical location you would like to licence.

If you do not have any additional physical location applications, you can navigate to your RLS home

screen or log out of RLS. Please refer to the RLS Basics Guide for additional information on navigating
the RLS dashboard.
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Request for More Information

All submissions made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”). In carrying out the review of your submission, the Director may require
clarification or additional information. You will be notified by email if the Director is requesting more
information regarding your submission.

You can also see if your licence is in progress or requires more information from the RLS home screen
using the portals on the right side of the screen:

e The “My Submissions in Review” portal list includes all submissions that you have successfully
submitted to FCAA for review.

e The “My Pending Submissions” includes all submission that you are currently working on and
have not submitted. This portal also includes submissions that have been returned to you by our
office for more information.

-

Pr—— =
FCAA Registration and
Licensing System

This i Ihe Navigation Panel

This area is dynamic based on
¢ in the application and

ary oo lo
ctions of the
-

Apply for a Licence /

Registration /

Endorsement / Or

Your Lice

Registrat]
Endorsements / Film
Classifications

Usathe ~—
the panel open

Film Classification

Al the bottom of this navigation

Account - CCD_TD2TEST

G 1o my profile o

Lag Cut (%)

In order to have your submission processed in a timely manner ensure that you carefully read any emails
sent to you to ensure that all actions required are completed and all information we may request in RLS
is provided.

Please ensure that the email address in your RLS account information is checked regularly as all
communications from our office will be sent to this email address. To ensure that you receive all of your
RLS account communications, please add the RLS email address fcaarls@gov.sk.ca to your contact list.
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1. A “More Information Request” email will be sent from RLS if more information is required to
complete the review of your submission.

3 Reply 3 Reply A1 (53 Forward GifiIM
Tue 10772079 11:55 AM
CAARLS@gov.sk.ca
More Information Requested — Payday Lender - Legal Entity - New Application - 122277-00 - EXTERNAL USER

This message is to notify yvou that we have carned oot a review of the Payday Lender - Legal Entity - New Applicanon and a
commumnication requesting clanfications or addimonal information 15 now available.

You can access this commumication by clicking the link at the bottom of this email (note: the link 13 balow the email signanre an
confidentiality notice information). Alternately, vou can access this communication by logging in to the Financial and Consumer Affairs
Authority's (FCAA) Registration and Licensing Svstem (RLS) (hetps //feaa saskatchewan ca), cheking on the "My Email Correspondence”
button and locating a communication with the date of this email.

To provide the requested information, please log in 1o BLS and click on the portal "My Pending Submiissions”. Locate the subimission by
using the information in the subject line of this email Each step in the submission that requires clanifications or additional information will
be highlighted in vellow and mstructions wall be avanlable on each step. Steps where changes or information are not needed are shown in
green, and are locked down. Please contact us directly if changes are needed to one or more of thess steps.

Please do not reply to this message as this email mbox 15 not monstored. If vou need to contact us outside of RLS, please do so by email at
fid@pov sk ca or by phone at (306) TE7-6700.

Thank vou.
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2. To access the RLS login page, go to https://fcaa.saskatchwan.ca or click the link to the RLS login page

from the email.

Financial and Consumer Affairs Authority

% Saskatchewan

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

e

Forgot your password?

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.
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3. Click the link for the submission that requires more information from the “My Pending Submissions”
portal on the right side of the home screen.

Please note that it may take a few seconds for the submission to load.

ek

FCAA Registration and

Licensing System

MNavigation Panel
dym sased on

-
Apply for a Licenc
Registration /
Endorsement / Or

Your Licenc
Registrations /
Endorsements / Film

Your Email
Corresponden

Classifications Film Ci

Al the bottom of this nav

Account - GCD_TDZTEST
Go 1o my profile o

Lag Cut (%)

4. You will be brought to the licence screen.

Payday Lenders Program

Step 1

Step 1
Event 122277-00 - PAY - NEW

FC

Requested more information

et

for Licensing o

Ol

After complefing the form chck the 4P bution on the nght to proceed. Your nfo
saved

Submmsion Instructions

\Welcoms to the Financial and Consumer Affairs Authority's (FCAA) online Regrstration and Licansing Systsm (RLS)

Please take a moment 1o famiarze yoursell with the licensing requiraments and the information you wil need to complete the submission process. You may wish i review ihe dilsrent
pages of the submission (Ine “S1eps”) n advance While you will not be able 10 submil the submisson to FCAA untl all required Rekls have been compieled, you can view the screens at any
Bema. You can afsa review informalion on our wabiste at www.fcaa.gov.sk.ca When on the man FCAA webpage, please navgate to the progeam for furthes

W yoid s Ay questiors about Bansng equiramints or about how 16 e RLS o maka & sbmission 1 FCAA, plesse contict us at fid@gov.sk.ca or (306) 787-6700

Submission Informaben

Submission Number 122277-00

Rogeiraion Event N A

Frimary Contact Information

The primary condact is the moividual who will be receiving communications and informabon from the FCAA regardng this request. 1f you are the primary contsct, please select “Yes™ below
afed COmphie e femaning Helds. Il ancther Indnidisal showd be INe primary CONAC, ploase SeHc! "NOT bokow And pIovigs Ihe required infarmation

Ary conac s appleatan?
. ? Yes | Mo
Prefx First Mame’ Last Nama' Middie Namsa
(v} Extemal Lizar
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5. Each step in the submission that requires clarification or additional information will be highlighted in
yellow and instructions will be available for completing each step.

Payday Lenders Program = /n\

=
)

m 0-.! Si:!it.ability for Licensing

81 2

<

Step 3
Suitability for Licensing

Stpd ]
R | 12227700 - EXTERNAL USER

Stap 5 = Criminal Recond Details
Declaration —

_ During the past ten years, has the applicant, any partner, or any director, officer or employee of the applicant:

The submission steps where changes or additional information are not required will be shown in green
and are locked down.

You can navigate to the submission steps that require more information using the navigation panel on
the left hand side of the screen by clicking on each yellow step. You can also move through the
submission using the next and previous arrows on the right side of the screen.

You will only be able to make changes to the steps that are highlighted in yellow and the rest of the
application is locked down. If you need to make changes to information on a submission step not
requiring additional information, please contact our office (see the “Contact Us” in this guide).

6. Once you have completed all changes or provided the required supporting documents, proceed to the
“Declaration” step of the submission.

Click the “I Agree” box to agree to the Statutory Declaration. You will not be required to upload a new
Statutory Declaration. Once a statutory declaration has been completed and uploaded for an
application, it will not need to be replaced if changes are made, unless specially requested by the FCAA.

Click “Submit to FCAA”.
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7. You can print a copy of your updated submission from your browser if you need to reference it or
would like to keep a copy for your records.

From the RLS home screen, click the link for your updated submission from the “My Submissions in
Review” portal on the right side of the screen. You will be brought to the licence screen.

FCAA Registration and Lic

Atcount - COD_TOITEST

G50 s iy, ol

0.0

Lo Out

8. You will be brought to the licence screen. On the right side of the screen click the “Action” button
and select “Print Submission”.

Payday Lenders Program

Step 1
Stopr 1 '

Event 122210-00 - PAY - NEW

- deaa /

cempiating 1 Sorm cick the . bution on Be nght 8 procoed. Your nfarmation wil Bo

In Review -

rsion Instructions

Wekcome to the Financial and Consumer Aftairs Authonty's (FCAA) online Registration and Licensing System (RLS)

Pleasa take a moment b famiarize youssel! with the licensing requiraments and the informatan you will need to complete the submission [focess. You may wish 1o feview the different
pages of the submission (ihe “Staps”) m advance. While you will nal ba able 10 submit the submission to FCAA unbl 8 required fieids have been completed, yoo can view the sciaens at
any me. You can alsa review information on our websds at www.icaa.gov.sk.ca When on the main FCAA webipags, pisase navigate 10 ihe appropriata program for furifer informabion

il you hava any quesions about koensing requiremants or about how 50 use ALS to make & submission 1o FCAA, please contact us af fidfgov.sk.ca or (306) T87-6700

Submission Information

Fegistrabon Event Type New Applicason

Primary Contact Infarmation

Tha prmary contact is the indondual whe will be recening communcahons and informaton gom fhe FCAA regarding fhis request. i you are tha primary contact, please sedect “Yes™ balow
and complsie the remaining elds f anciher ndnvidaal should be the primary contact, please select "No” below and provide 1ha required mformation

A you the primary contact person far ths appleation? Vs
Prefx Farst Nams Last Nama Middis Name
Extemal Liser

Account - CCO_TOITEST

Go o my profile @

Log Out [
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Print a Licence

In order to print your licence, you will need to have an RLS account already. If you currently have a
licence and do not know your user ID or password, please review the RLS Basics Guide before

proceeding.

1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% Saskatche

GOVERNMENT OF SAS

wan

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

e

Forgot your password?

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.
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2. Click on the “My Active Licences/Registrations” portal on the right hand side.

P 0
FCAA Registration and Licensing System

Account - CCD_TOITEST
G v ey prolile o

Log Ost a

3. Click the link for the “Physical Location” licence.

Please note that it may take a few seconds for the licence information to load.

FCAA Registration and Licensing System

Navigation Panel T

il
Apply for a Licence |

Registration /
ement / Or Film

Account - CCD_TD2TEST
Goto my profile L~
Log Cut [x]
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4. You will be brought to the licence screen. Ensure that your pop-up blocker is disabled or you can

permit pop-ups from this site.

Click the “View Licence” button on the right hand side.

=1

Payday Physical Location Licence - 100

(Location)
FC %

Licence Informaton

e Type

DBA Nama
Dase of issue
Expiry Data

Next Expecied Submession

Payday Physical Location Licence - 100856 - EXTERNAL USER

Payday Lendes - Physscal Location

100856

EXTERNAL USER {Locabion)

Extermal Liser DBA

18-Sep-2018

18- Sep-2020

«al Location Re

Next Expected Annual Return / Renewal Dus Dato

Agcount - CCD_TDITEST
ot ey profils o

Log et (x}

5. Your licence will pop-up in a new window. Ensure that you have a PDF viewer or reader installed on
your computer. From the pop-up window you can print your licence.

Payday Physical Location Licence - 100856 - EXTERNAL USER
{Location) Active

FCIEY

Licence information

D - Gosge Covome - o %

@ it/ Acas st saskatchewan.ca T BAOT4 T 41D0C X HTAL , a

Licence Type -
weencaf _

Licensea Name

Date of lssus Date of Expiry Licenca Number
Sep 18, 2019 Sep 18, 2020 100856
_ EXTERNAL USER (Location)
Expay Date
et Expécted Submssion Matng 1918 SASKATCHEWAN DRt
#sdwss  REGINA SASKATCHEWAN 54P 4HZ poses o
n lzanced 1o cparete o Payday = ey At bom e Rriston L

119 SASKATCHEWAN DR

et Expectad Annual Retur| REGINA SASKATCHEWAN S4P 42

Account - CCO_TDITEST

Goto my proble o
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Provide Information Updates

Before you begin, please ensure you are familiar with The Payday Loans Act (the “Act”) and The Payday
Loans Regulations (the “Regulations”) which outlines the requirements to carry on business in
Saskatchewan as payday lender.

The Act requires a payday lender to provide notification of certain significant changes to your payday
loan business. You can access a summary of the requirements on our webpage at
https://fcaa.gov.sk.ca/regulated-businesses-persons/businesses/payday-lenders/changes-that-require-
you-to-notify-fcaa.

All submissions made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”) and the Director may require additional information regarding your submission.
You will be notified of the status of a submission (i.e. approved, rejected or more information required)
by our office.

You should have your documentation in order before you begin. If you forget or need to change some of
your information, you can save your progress through the application and return to it as you need to.
You can continue to make changes to your application until you submit the application to our office. If
you need to make changes to a submitted application, please contact our office (see the “Contact Us” in
this guide).
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1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% Saskatchewan

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

Forgot your password? 0

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.

2. Click on the “My Active Licences/Registrations” portal on the right hand side.

P 0
FCAA Registration and Licensing System

you can find

Account - CCD_TOITEST

Goto my proli o

Log Dut [x]
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3. Click the link for the licence that you would like to update. Please note that it may take a few seconds
to load.

= - )
Registration and Licensing System -

= Navigation Panel Thi

ed on your place

. il
Your Licence: Apply for a Licence /

r Email
tration /

Registratio

pondences

Endorsement / Or Film

Endorsement Licenca #  Frogrem Name

C ions

100856 Pa

Account - CED_TO2TEST
Goto my profile (~]
Log Ot (%)

4. You will be brought to the licence screen. Click on the “Provide Information Update” button.

= # b ?
Py ToyseN LasisaLioenes 0 Payday Physical Location Licence - 100856 - EXTERNAL USER
Licance Events (Location) Active

Licence Informaton

Type Fayday Lendes - Physecal Locabon
ca 100656

Lconsoo Name EXTERNAL USER {Locahon)

DBA Nama Extemal Liser DBA
Dase of issus 18-Sep-2010
Expiry Data 16-Sep- 2020

Next Expecied Submession Payday Lendes - Physcal Location Renewal

Next Expected Annual Return / Renewal Dus Dato 18-Sep-2020

Acceunt - CCD_TO2TEST
Go 1oy profile =

Log et (x}
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5. You will be brought to the first page of the licence event.

Payday Lenders Program

Event 122210-01 - PAY - CHNG Pending Submission

O

Submission Instructions

Welcoms o e Fnancial and Consummer ASars Authoaty's (FCAA) onfing Regsiration and Licenging System (RLS}

Phansa take a moment o famdanze yoursedt
pages of the submission (The “Seps”) i &
himo. You can also review informas

#h the loensing requirements and the informabon you will need to complete the submission process. You may wish 1o review the different
WWha you will not be akde S0 submt the submission to FCAA until a8 regquired lieids have been compk yOu can view the screens at any
at www fcan.gov.sk.ca. Whan on thi main FCAA webpage, pleise nsvigate to e sppropral i for urthor informaton

It you have any questions about icensing requinements or about how 1o e RLS fo make & submission 1o FCAA, ploase contact us af fid@gov.sk.ca or (J06) T787-8700

Primary Contact Information

The prmary coract is Bhe individual who will be recening communications and information from the FCAA regarding this request |f you are the primary contact. please select “Yes® balow
and complata the Temainng fields. If ancther mosidual shoutd ba the primary contact. please select "Na™ below and provids the Teuired information

Age you the primary contact gerson for this apglication’?

Account - CCD_TD2TEST

G ks vy il o Em

Lo o Phone Nurnb

On the right side is your tools and actions menu where you can:

Save

e Save your filing if you need to walk away and come back to it; H

Actions

ke
e Cancel your filing if you have started an application and didn’t intend to; %% and

Mewt Prev

e Move forward and backwards one step using the next and previous arrow buttons. ~

Please note that you will not be able to submit the application if a step has any blank or missed
questions or required documentation uploads.

Click the next arrow button on the right side of the application until you reach the application step you
would like to change information on.
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6. Click the “Make Changes” button to unlock the application step you would like to change the
information on.

Payday Lenders Program

Baslness Entity

EE:II;CS! Entity FC

(E)!’

Aot compieting the fom cick the e bution on e ight 1o proceed Your nformation wil be
saved

122210-01 - EXTERNAL USER

Businoss Entily Informat

500

gistornd with 1SC

Please provide the following information about the corporation:

Entity EX

Corporation Extams!_Uisar_Guade docx

Upewnload File

9o bo hitpa:lwww.isc.ca o cbiain &£

Pieane provide the names of all corporate officers/directors.

Account - 6EB_TDATEST
Goto my proli o

Log st (x]

Loownload File

Change the information or documentation on the application step as you need to.

Please note that if you are making changes to the type of business (i.e. Corporation, Partnership, Sole
Proprietor) this change will alter the entire filing and you will need to submit a new application.

Click the next arrow button on the right side of the application, and continue to review and answer all
guestions on each step of the application.
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7. 0On the “Declaration” step you will need to read the declaration and click the “I Agree” box to agree to
it.

Once a statutory declaration has been completed and uploaded for an application, it will not need to be
replaced if changes are made, unless specially requested by the FCAA.

Payday Lenders Program

4 122210-01 - EXTERNAL USER

Submission Instructions

Step 5

Declaration

L am aware that it s an offence 1o make & fafse or mesleading statoment 1o the Diroctor under The Payday Loans Act
Al indormaton provided in this submsson i frue

1 Agree

Account - CCD_TDITEST

Govta my peolile o

Log Out o

Click “Submit to FCAA”.
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8. Our office will review the filing and communicate using the email address and contact information
you provided to us at the beginning of the filing.

You can see if your licence is in progress or requires more information from the RLS home screen under
the “My Submissions in Review” portal. This list includes all submissions that you have successfully
submitted to FCAA for review.

|
-

e v —

FCAA Registration and

Licensing System

This s Ihe Navigation Panel

-
Apply for a Licence |
Registration /
Endorsement / Or

Your LI

Your Email
Correspondences

Registrat]
Endorsements / Film
Film Classification

Classifications

on

Al the bottom of this navigati
pa n find ccount

Account - GGD_TD2TEST
Go 1o my profile o

Lag Cut (%)

Carefully read any emails sent to you to ensure all actions required are completed and all information
we may request in RLS is provided.

You will be notified by email of the progress of your submission through the review process. If your

licence is approved, you will receive a proof of completion email notice and can login to print your
licence.
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Submit an Annual Licence Renewal

Before you begin, please ensure you are familiar with The Payday Loans Act (the “Act”) and The Payday
Loans Regulations (the “Regulations”) which outlines the requirements to carry on business in
Saskatchewan as payday lender.

Each Physical Location licence is issued for a twelve-month period, expiring one year from the date of
issue. You must submit a renewal application for each licensed location. You are also required to
complete a Legal Entity renewal submission annually.

You are able to start your Physical Location annual renewal submission in RLS one month prior to the
licence expiration date. Please ensure that you have completed a Legal Entity renewal submission prior
to starting a Physical Location renewal submission. RLS will not allow you to start a Physical Location
renewal submission if the Legal Entity annual renewal is due. You can access a summary of the renewal
requirements and supporting material in the Payday Lender Annual Licence Renewal Toolkit online.

All submissions made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”) and the Director may require additional information regarding your submission.
You will be notified of the status of a submission (i.e. approved, rejected or more information required)
by our office.

You should have your documentation in order before you begin. If you forget or need to change some of
your information, you can save your progress through the application and return to it as you need to.
You can continue to make changes to your application until you submit the application to our office. If
you need to make changes to a submitted application, please contact our office (see the “Contact Us” in
this guide).

In order to proceed with your application, you will need to have an RLS account already. If you do not

have an account, you will need to register one. If you currently have a licence and do not know your user
ID or password, please review the RLS Basics Guide before proceeding.

43| Page



Submit a Legal Entity Annual Renewal

1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% SGskatchewag

GOVERNMENT OF SAS

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

Forgot your password? o

Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.

2. Click on the “My Licences/Registrations that Require Action” portal.

v
FCAA Registration and Licensing System

Account - CCD_TOITEST

Goto my proli o
Log st (x]
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3. Click the link for the Legal Entity licence that you would like to submit an annual renewal for.

Please note that it may take a few seconds for the licence screen to load.

Welooreio
FCAA Registration and Licensing System

Navigation Panel. Thi

|
Apply for a Licence |
Registration /
Endorsement / Or Film

button (o toggle the panel open or

Your Email

Correspondences

Classifications. Classification
Al the bottom of this navigation panel you can find
‘ount options, including log Licence # Program Name Action Requined
100854 Payday Lender - Legal Entity  EXTERNAL USER Renewal Filing due by Seplember
18.2019
100856 Payday Lender - Physical EXTERNAL USER (Location) Renewal Fiing due by Seplember
Location 18,2019
Account - CCD_TD2TEST
Gotomy profile (~]
Log Out (%}
H H H “" 7
4. You will be brought to the licence screen. Click on the “Start Renewal” button.
- i
& é ?

PR St e AT Payday Entity - 100854 - EXTERNAL USER

HeAA /

Active

Payday Enlity Information

Legal Entity Mame EXTERNAL USER

Dong Busmess as Name External User DBA
Location Licences tied to this Entity Licence Status Expiry Date
100856 - Physical Business Location: 1818 Active 16-Sop-2020

SASKATCHEWAN DR REGINA, SASKATCHEWAN

Account - CCD_TOITEST
G v ey prolile o

Log Dut [x]
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5. You will be brought to the first step of your renewal application — “Event”.

Payday Lenders Program ﬂ

i
]

3 Step 1
Stap 1 -
ol 122210-02 - PAY - RNWL Pending Submission

o ch

ity for Licensing

M

ol

After completing the form click the = bution on the nght to procesd Your information will be
Stap 4 saved

Supporting Documents
Submission Instructions

Welcoma to the Financial and Consumer Affairs Authonty's (FCAA) online Regesiration and Licensing System (RLS)

Plaase 1ake & momient 10 Eamiliares rself With e BCENSINg requirements and thi INfrMENon you will Nikd 10 complete 1Ne SUDMISSION DROCESS You My wish 10 roview e diffedant
pages of the submission (ihe "Steps™) i advance. While you will not be abie to submt thi SUbmission 1o FGAA unti all required fieids have been compiled, you can view the screens at any
tame. You can also review information on cur website 8t www.feas.gov.sk.ca When on the man FCAA webpage, piaase navigate 1o the ppropriate program for further information

If you have any questions about licsnsing requrements or about how 10 use RLS o make a submission to FCAA plsase contact us st fid@gov.sk.ca or [306) 7675700

Information

Primary Contact Information

The prmary contact &5 the indnidual who will Dé /ecening commumncations and information fom the FCAA regardng this request If you are the prmary contact, plaase selact “Yes™ balow
and complete the remaining fields. If anotnar indsvicual should be (he primany contact, please select “No™ below and provide the required information

Are you the prmary contact p

for this apphication?
Prefix First Name' Last Name Muiclie Name

[ Extema st

tie | Position e
Account - £CD_TO2TEST CEO

Gato my profile o

Log Out o

On the right side is your tools and actions menu where you can:

Save

e Save your filing if you need to walk away and come back to it;

Actions

e
e Cancel your filing if you have started an application and didn’t intend to; %4 and

MNewt Prev

e Move forward and backwards one step using the next and previous arrow buttons.

Please note that you will not be able to submit the application if a step has any blank or missed
qguestions or required documentation uploads.
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6. Confirm that you are the primary contact. If you are not the primary contact, click “No” and provide

the contact information for the primary contact.

Payday Lenders Program = ﬂ

Stop 1
122210-02 - PAY - RNWL

Buwvlcﬂ Entity FC M

Step 3

Suitability for Licensing _

After completing the form click the = bution on the right 1o proceed Your intormation will be
Stap 4 soved

Supporting Documents.

Submission Instrustions

\nielcome o the Financial and Consumer Affairs Authority's (FGAA) oniine Regesiraton and Licensing System (RLS)

pages of i

ion {ihe

Primary Contact Information

Are you the prmary contact person for this appiication?
Prefix Frst Name

o Extem User

Account - COD_TD2TEST

Gato my profile o
Log Cut [x}

Pending Submission

If you have any questions about licsnsing requrements or about how 10 use RLS o make a submission to FCAA plsase contact us st fid@gov.sk.ca or [306) 7675700

=
VTS

Ol

Ploase 1ake & moment 1o EBMilBIZE yoerssll wih 1ho Beensing requirements and the informalion yeu wil noed 1o complate e SULMISSIoN PIOCOSS. You may wish 1 raview the diferent
s Wimile you will not be abie to subma the submission 1o FCAA until all required fieids nave been compieted, you can view the screens at any
tame. You can also review information on our website 8t www.feaa.gov.sk.ea When on the man FCAA webpage, plaase navigate 1o the appropriate program for further information

The prmary contas e indhidual who will Dé /eCening Commumncatons and information Fom the FCAA regardag this request If you are the prmary contact, plaase selact “Yes™ Dalow
and complete aining fiekds. I anather indsvicusal should be the primary contact, please select “No™ beloggand provide the required information

The individual listed as the primary contact for the renewal submission will receive emails and may be

contacted by our office regarding the filing and/or licence.

Click on the next arrow button on the right side of the renewal submission.

7. Review all of the information and documentation on each step of the renewal application. If nothing

has changed, click the next arrow button to move to the next step of the application.

Review each step and make sure you have answered all of the questions accurately and completely and

uploaded all supporting documentation required.
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8. On the “Declaration” step you will need to read and complete the Statutory Declaration form. A link
to the declaration form is provided on this page.

Upload the completed and signed Statutory Declaration form. Please note that the Statutory Declaration
must be sworn before a commissioner for oaths, notary public or justice of the peace.

Click the “I Agree” box to agree to it.

Payday Lenders Program

Step S

: Declaration -
-~
N FclY =

122210-02 - EXTERNAL USER

Submission Instructions

Declaration

Prioe 10 checkang ™ Agroe™ and chickng the “Subrmst 16 FCAA” button, the submitter/appicant =5 encouraged 1o canelully review all miormation provided in the submession
By checking " Agree” and clicking the “Subimill 1o FCAA” buttan, he fellewing wil eocur

= The submission wil be forwarded fo FCAA for review,

o The submission wil be locked down and the submitterappicant vl not be abls o maks any changes 10 e sUbMissIonN

o I FCAA idontifies changes of requires addibonal infarmation, the submission wil bo relumesd i the submities'applicant (via RLS) and the submizsson wil be avalable fof updaios.

o If, prior to FCAA Ths review, the s Pl dontilies chang wishes 10 provide sdddonal informabon the submitterapphcant will noed 1 contact FCAA directy

1 Agree

Piaasa upioad the completed Statutory Declaration
y Upload File

Cilck here for the Statutary Doclaration Farm to be completed and uploaded by the applicant

Acceunt - CCD_TO2TEST
Go 1oy profile =
Log Ot (%]

Click “Submit to FCAA”.
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9. Our office will review the annual submission and communicate using the email address and contact
information you provided us at the beginning of the submission.

You can see if your renewal submission is in progress or requires more information from the RLS home
screen under the “My Submissions in Review” portal. This list includes all submissions that you have
successfully submitted to FCAA for review.

%2

P 0
FCAA Registration and Licensing System

Your Email

Correspondences

Account - CCD_TOITEST
Goto my proli o

Log Ot o

Carefully read any emails sent to you to ensure all actions required are completed and all information
we may request in RLS is provided.

You will be notified by email of the progress of your submission through the review process. If your

annual renewal is approved, you will receive an approval completion email notice and can login to print
your licence.
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Submit a Physical Location Annual Renewal

1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% Saskatche

- OVERNMENT OF SAS

nag

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

Forgot your password? o
Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.

2. Click on the “My Licences/Registrations that Require Action” portal.

FCAA Registration and Licensing System
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3. Click the link for the Physical Location licence that you would like to submit an annual renewal
application for. Please ensure that you have completed a Legal Entity renewal submission prior to
starting any Physical Location renewal submission. RLS will not allow you to start a Physical Location
renewal submission if the Legal Entity annual renewal is due.

Please note that it may take a few seconds for the licence screen to load.

W00BMA Fayday Lander - Lagal Bty EXTERNAL USER Hanewal FEng dus by Seplembe:

Fapday Landar - Piysica EXTERNAL USER (Lacatisn

Actount - CCO_TDITHST
50 b vy gl [~}

Log tun Q

4. You will be brought to the licence screen. Click on the “Start Renewal” button.

Active

Payday Entity Informabion

Legal Entity Name EXTERNAL USER
(Corporabon)
Dorg Business a5 Name Exlenal Liser DBA
Lacation Licences tied to this Entity Licence Status Expiry Date
180856 - Physical Business Location: 1918 Active 18-Sep-2020

SASHATCHEWAN DR REGINA, SASKATCHEWAN

Account - CC0_TDITEST

0 82 my profile i~
Log Out o
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5. You will be brought to the first step of your renewal application — “Event”.

Payday Lender Location Licence

-
t0p 1 I
122228-01 - PAY_LCTN - RNWL Pending Submission =
. . e
Payday Lender - Physical Location
H there are any changes to the entity’s registration, please ensure you complete a change of o=,
infarmation for the entity prior to continuing to the location licence(s) 9

Submssic

Weicoms to the Financial and Consumer Aftairs Authority's (FCAA) onfine Registration and Licensing Syslem (RLS}

Plansa take o momernt b tam eurself with the licensing requinimaents and the infarmation you will need 1o complets he SUbMission process. You miy wish ko rview the diferent
pagas of th submsson (The cvanc Wik you will not e abil 10 submil the submission to FCARA unbl all requined fields have beo -nuxmu od, you can view Ehe Scroens at am
time. Yiou can atso review information on our webrsde ab- www.fcan.gov.sleca When on the main FCAA webpage, please navigate fo e appropriate program for further informabion

I you have any gqueshions about koensing requirements of about how to wse RLS fo make a submission to FCAA, please contact 1= af fid@gov.sk.ca o [306) T87-6T00.

Submissiaon informabon

Primary Contact Information

T prmary contact s Ba ndsadual who will ba rocening communications and information from the FCAA roparding this requost. [ you are the primary contact, ploass soiect “Yes” balow
and compiete he remaining fiskds. [T anomer ndvidual should be the primary contact, please select o™ below and provide Ihe fequired information

Yen No
Pt Firgl Name’ Last Rama' Maddio Narne
Account - CCD_TORTEST (] Extarnal Usar
[rr—— [~ Pk =
Lig Ost (] —

On the right side is your tools and actions menu where you can:

Save

e Save your filing if you need to walk away and come back to it;

Actions

e
e Cancel your filing if you have started an application and didn’t intend to; %4 and

MNewt Prev

e Move forward and backwards one step using the next and previous arrow buttons. -

Please note that you will not be able to submit the application if a step has any blank or missed
qguestions or required documentation uploads.
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6. Confirm that you are the primary contact. If you are not the primary contact, click “No” and provide
the contact information for the primary contact.

Payday Lender Location Licence

Step 1 i el
Eomet 122228-01 - PAY_LCTN - RNWL Pending Submission st
. ~

Payday Lender - Fhiysical Location

H there are any changes to the entity’s registration, please ensure you complete a change of Qs
information for the entity prior to continuing to the location licenceqs) G

Plensa Lakis & momant i tamd
Pag0s of fhe submission (The will 3 fioids he
fime. \‘cumalsore\rww'vna hon on our websde at wwwfmmw'ku When on the main FCAA ve‘g:a:e pleasa navigats to e appropriate progeam for further informabion

It you have any questions about beensing requirements or about how fo use RLS to make a submission fo FCAA, please contact us at id@gov.sk.ca or [306) 787-5700

Submission |

Primary Contact Information

ot i5 e indnidual who will be rocenving communications and information from the FCAA regarding this requaost. 1 you are the primary contact, ploass salect “Yes” balow
omaining fiokds, 1T ancer indhidual should Bo the prmary contact, pleass seloct No™ belcw and provide the fequired infanmation

Account - 6C0_TDATEST ] Extemal Usar
oo my peolie o

Liog Ot ]

The individual listed as the primary contact for the renewal submission will receive emails and may be
contacted by our office regarding the filing and/or licence.

Click on the next arrow button on the right side of the renewal submission.
7. Review all of the information and documentation on each step of the renewal application. If nothing
has changed, click the next arrow button to move to the next step of the application.

Review each step and make sure you have answered all of the questions accurately and completely and
uploaded all supporting documentation required.
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8. On the “Declaration” step you will need to read and complete the Statutory Declaration form. A link
to the declaration form is provided on this page.

Upload the completed and signed Statutory Declaration form. Please note that the Statutory Declaration
must be sworn before a commissioner for oaths, notary public or justice of the peace.

Click the “I Agree” box to agree to it.

Payday Lender Location Licence

Account - CCD_TDITEST

Gata vy eolie

Log Ot

Click “Submit to FCAA”.

FCY%

122228-01 - EXTERNAL USER - 1919 SASKATCHEWAN DR REGINA 54F 4H2 SASKATCHEWAN

g )IIEF:

Submission Instructions

Pricd 1o checking "1 Agree”™ and clicking the "Subsms o FCAA™ bution, th submiltorapplcant & ancoursged (o canslully review all miaimation prowided m the submessaon
By chacking "1 Agret” and chcking e “Subimil 1o FCAA™ buttan, (i Toliowng will oocur

o The submisson wil be Toewarded fo FCAA for review,

« The submission wil be iocked down and the submitierappkcant will not be abie o make any changes 10 the sutimission,

o I FCAA ontfies changes or requeres addibonal informabon, the submission will be retumed to the submitler’apphcant (wa RLS) and the submessaon wil be avadable for updates,
= I, prior to FCAA completing this review, the submtiadapphicant identifies changes or wishes to provide addtaonal informabon the submitierapplcant will noed to contact FCAA directly.

After checking ™ Agree” end cicking the "Subsnit fo FCAA™ button. an invoice will ba created. A submession may ot be considered complete untl e appication fees have bean remitied to
FCap
1Agree

| Uplcad File

Ciick hare for the Statutery Declavation Form to be complered and uplaadied by the appiicant
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9. You will be brought to the “Invoice” step. This is the final step in the annual renewal submission.

Payday Lender Location Licence

@] Invoice - 001734

Print Invoice

- Fcl¥

Order Details

),

Stop 4
Involce

Order Description:
Anual Return - Licence £100

Item Details:

Description Prodwct Code Cuantity Frice Subtotal

Aceount - CCD_TDRTEST

Goto my profils o

Log Ot (%}

An annual licence fee must be submitted for each Physical Location licence. Online payment options are
only available for invoices that are less than $2,500. Payments greater than $2,500 must be made by
cheque and are payable to the Minister of Finance.

Print and attach a copy of this invoice to the cheque payment. Cheques along with a copy of the RLS
invoice can be mailed to our office at:

Financial and Consumer Affairs Authority — Consumer Credit Division

Suite 601, 1919 Saskatchewan Drive
Regina, Saskatchewan S4P 4H2

Once payment has been received by our office, we will review your licence application. Our office will
communicate with you regarding your application using the email address and contact information you
provided to us at the beginning of the application.

Click the next arrow button on the right side of the application.
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10. You will be brought back to the first page of the “Physical Location” annual licence renewal.

Payiday Location Licence Folder

Payday Enlity Informaticn

Legal Entity Nama EXTE

Doing Busness as Name Extamal User DBA,

Location Licences tied to this Entity Licence Status Expiry Date

100856 - Physical Business Location: 1818 Active 18-Sup-2020
SASKATCHEWAN DR REGINA, SASKATCHEWAN

Account - CCD_TOITEST

G 4y e o

Log st (x]

If you need to add additional physical location applications at this time, you can click the next arrow
button or the “Add another Location” button and you will be brought to the first Physical Location
“Event” step. Complete the renewal application steps for each physical location you would like to renew.

If you do not have any additional physical location application to complete, you can navigate to your RLS

home screen or log out of RLS. Please refer to the RLS Basics Guide for additional information on
navigating the RLS dashboard.
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Surrender a Licence

Before you begin, please ensure you are familiar with The Payday Loans Act (the “Act”) and The Payday
Loans Regulations (the “Regulations”) which outlines the requirements to carry on business in
Saskatchewan as payday lender.

Your payday licence is issued for a twelve-month period, expiring one year from the date of issue. If you
cease carrying on business at licensed location(s), you can apply to surrender your Physical Location
licence to FCAA which may result in the cancellation of your licence. If you cease carrying on business as
a payday lender in the province of Saskatchewan, you can also apply to surrender your Legal Entity
licence.

All submissions made through RLS are subject to review and approval by the Director, Consumer Credit
Division (the “Director”) and the Director may require additional information regarding your submission.
You will be notified of the status of a submission (i.e. approved, rejected or more information required)
by our office.

You should have your documentation in order before you begin. If you forget or need to change some of
your information, you can save your progress through the application and return to it as you need to.
You can continue to make changes to your application until you submit the application to our office. If
you need to make changes to a submitted application, please contact our office (see the “Contact Us” in
this guide).

In order to proceed with your application, you will need to have an RLS account already. If you do not

have an account, you will need to register one. If you currently have a licence and do not know your user
ID or password, please review the RLS Basics Guide before proceeding.
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1. To access the RLS login page, go to https://fcaa.saskatchwan.ca

Financial and Consumer Affairs Authority

% saskatchewan

FCAA Registration and Licensing System

Welcome to FCAA RLS

User ID

Password

Forgot your password? 0
Enter your User ID and Password and click “Login”. You will be brought to the RLS home screen.

2. Click on the “My Active Licences/Registrations” portal.

P 0
FCAA Registration and Licensing System

avigation
i on your pi

you an find
it

Account - CCD_TOITEST

Goto my proli o

Log Dut [x]
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3. Click the link for the licence that you would like to apply to surrender. Please note that it may take a
few seconds to load.

Registration and Licensing System

= Navigation Panel Thi
ed on your place

Your Licence:

Al
Apply for a Licence |

r Email

Registratio egistration | pondances
Endorsement Endorsement / Or Film Licence# | Program Name
C ions

100856 Pa

Account - CED_TO2TEST
Goto my profile (~]
Log Ot (%)

4. You will be brought to the licence screen. Click on the “Surrender Licence” button.

— 2
e bk o e niog et Payday Physical Location Licence - 100856 - EXTERNAL USER

Licance Events (Location) Active

Nutifications

Payday Lendes - Physacal Locaton

100856

Lconsoo Name EXTERNAL USER {Locahon)

DBA Nama Extemal Liser DBA
Dase of issus 18-Sep-2010
Expiry Data 16-Sep- 2020

Next Expecied Submession Payday Lendes - Physcal Location Renewal

Next Expected Annual Return / Renewal Dus Dato 18-Sep-2020

Acceunt - CCD_TO2TEST
Go 1oy profile =

Log et (x}
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5. You will be brought to the “Termination” screen. Answer the questions accurately and completely and
upload all requested supporting documentation.

PAY_LCTN Sumrender Licence

2 [}
Request 122228-02 - PAY_LCTN - TRMNTN PG SupNEO L
~
Y
L

Licence: 100856 - EXTERNAL USER (Location)

Deotails

u Nave indicated that you wish to surr enaermuru erve Your raguest to survendar your licence. if approved by FCAA, will result in the cancetiation of your lcence. If you have
naon this salection i effor, please
proceed. please provide the rod
for teview: You will be informad

0 Surender Request’ button at the botiom of this form fo canced your request and return 1o the main page If you wish to
i 16 S ol Whan you
roquiest by emai notificatio

. chckl tho ‘Sutvnd Licenss Surngrdn: Regues” bufion 1o submil your tequest 1o FCAA
e % comphate

| VUplcad File

Aeceunt - 6C0_TRITEST

G bt il o

Log Dut [}

Click “Submit Licence Surrender Request”.

6. If there are additional Physical Locations licences that you wish to surrender or if you wish to
surrender your Legal Entity licence, you can navigate to your RLS home screen and repeat the steps for
each licence you would like to apply to surrender or log out of RLS.

All submissions made through RLS are subject to review and approval by the Director who may require

additional information regarding your submission. You will be notified of the status of a submission (i.e.
approved, rejected or more information required) by our office.
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Contact Us

General Information

Consumer Credit Division

Financial and Consumer Affairs Authority
Suite 601, 1919 Saskatchewan Drive
Regina, SK  S4P 4H2

Phone: (306) 787-6700
Fax: (306) 787-9006
Email: fid@gov.sk.ca
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Appendix A: Payday Lender Licence Toolkit

This licensing toolkit has information relating to the payday lender licence legal entity application,
physical location licence application, and the supporting information to be provided by an applicant
applying for a payday lender licence under The Payday Loans Act (the “Act”).

Please note that as part of the licence review process, the Director, Consumer Credit Division, (the
“Director”) may require the applicant to provide additional information.

Effective November 1, 2019 all applications need to be completed using the Registration and Licensing
System (RLS). RLS is accessed at https://fcaa.saskatchewan.ca/

Applicants are encouraged to go through each of the applicable licence application screens in order to
identify the information that will be required. While an applicant will not be able to submit an
incomplete application, once they select the legal form of the applicant (i.e. corporation, partnership or
sole proprietor) they will be able to review the remainder of the licence pages for the legal entity in RLS.
Applicants who do not select this field will get a warning message that a mandatory field is incomplete;
selecting one of these three options will allow the applicant to continue browsing the requirements for
the legal entity.

An applicant who does not already have one or more payday licences will not be able to view the
“physical location” requirements in RLS. In order for new applicants to understand the information
required in that stage, please see the attachment showing the information being requested.

For information on the RLS system, such as how to navigate the system and how to set up one or more
delegates, please also see the RLS guides on the FCAA website at https://fcaa.gov.sk.ca/.

If you have any questions in regards to the application forms or the supporting information, please
contact the Financial and Consumer Affairs Authority of Saskatchewan — Consumer Credit Division, by
telephone at (306) 787-6700 or by email to fid@gov.sk.ca.

Filing Instructions
As the RLS licence application pages are self-explaining, the following filing instructions provide clarity
on certain areas where questions have arisen or deficiencies have been noted.

Legal Entity Licence Application Form

The Act requires that each location from which a person carries on business as a payday lender be
licensed. Recognizing that some persons operate multiple locations, RLS is separated into “legal entity”
and “physical location” aspects. Accordingly, for persons operating multiple locations, the “legal entity”
information does not need to be resubmitted for every physical location. The legal entity information
does need to be updated annually in the renewal process. Please note that this renewal does not
replace the requirement for a payday lender or applicant to provide certain updates within 7 days
(section 16 of the Act).
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The following items provide additional information regarding the fields of the online application form:

1.

Primary Contact: the individual listed as the primary contact for the application will receive emails
and may be contacted by our office regarding the application and/or licence.

The primary contact can be thought of as the “submission contact”. If an application is approved,
the user that was logged in to make the application will then become the “primary owner” of the
licence. While the primary owner can create delegates who can make future filings on behalf of
the licensee, it is important that the primary owner be properly established in RLS. FCAA Staff will
confirm the primary owner during the application review process. Should the primary owner need
to be changed in RLS, please contact us at (306) 787-6700 or by email to fid@gov.sk.ca.

Section 16 of the Act requires every payday lender to notify the Director in writing of any material
change in the information provided to the Director in the licence application.

Business Name: When determining whether to use a business name, please note that section 34 of
the Act prohibits licensees from carrying on business under a name other than as set out on their
licence.

Head Office: please provide the address for the head office of the applicant and associated contact
information. Typically, all mailed correspondence will be sent to this address.

Address for Service: the address for service must be a location in Saskatchewan that maintains
regular business hours and has staff available to receive documents at all times. Typically, this
address would be one of the applicant’s licensed business locations or a law firm in Saskatchewan.
This address cannot be a PO Box number.

Section 6 of the Act requires every applicant to provide an address for service in Saskatchewan,
and section 16 of the Act requires every licensee to immediately notify the Director in writing of a
change to an address for service.

Jurisdiction of incorporation, formation, or residency: If the applicant is a corporation, the
jurisdiction is the jurisdiction of incorporation. If the applicant is a partnership, the jurisdiction is
the jurisdiction of the laws under which the partnership was formed. If the applicant is a sole
proprietor, the jurisdiction is the jurisdiction in which the applicant normally resides.

Disclosures — Personal: Check the appropriate boxes. If you are unsure about the nature or result of
any judicial, regulatory or administrative proceeding that impacts on the answer to a question,
consult legal counsel.

Disclosures — Business: Check the appropriate boxes. If you are unsure about the nature or result of
any judicial, regulatory or administrative proceeding that impacts on the answer to a question,
consult legal counsel.

Criminal Record Checks. The legislation requires that criminal record checks be dated no more
than three months prior to the date of application.
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Supporting Documents

To meet the requirements of the legislation and to assist the Director’s review and assessment of the
payday lender’s suitability for licensing, RLS sets out the supporting information and/or documents to
accompany the licence application.

Note: If any item of supporting material or any information contained in an item of supporting material
is not applicable to all locations for which a licence is sought, this must be clearly identified in the item
of supporting material itself or in correspondence accompanying the application.

It is important that every item of supporting material be an accurate reflection of the activities at each
location to which it applies. The use of vague or overly general descriptions may result in processing
delays. Providing incorrect information may result in a refusal, suspension or cancellation of the licence
applied for and prosecution as an offence.

1. Description of other products or services offered: submit a description of all other products or
services that will be offered by the applicant, on behalf of another person or for its own account, at
the location(s). For each product or service described, indicate whether it is offered on different
terms to payday loan borrowers than to non- borrowers;

2. Copy or mark-up of section 21 sign, webpage or call script: If the applicant will offer more than one
type of payday loan, submit a copy or mark-up of the signs the applicant will post with respect to
each type of payday loan offered;

3. All other documentation the applicant intends to provide to borrowers: provide a copy of all other
documentation the applicant intends to provide to payday loan borrowers, if any.

4. Any other supporting information regarding this application: submit any other information the
applicant believes would be useful to the Director in assessing their suitability to be licensed as a
payday lender.

Statutory Declaration

RLS requires that the statutory declaration form be downloaded and signed. The statutory declaration
needs to be signed by both the Applicant, as well as by a Commissioner for Oaths or a Notary Public.
Once signed, the completed statutory declaration needs to be uploaded into RLS.

The two-page declaration can be accessed from RLS, and is attached to this licence toolkit.

Physical Location Licence Application Form

Section 5 of the Act requires a payday lender to obtain a separate licence for each location from which
the payday lender will carry on business in Saskatchewan.

As a new applicant cannot access the application form until a legal entity application is completed,
please see the attachment showing the information being requested.

The physical location licence application also requires a statutory declaration, in the same form as that
for the legal entity (copy attached).
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Fees

Pursuant to section 4 of the Regulations, an annual licence fee of $3,000 must be submitted for each
physical location licence.

This fee must be paid by cheque, and sent to our office at:

Financial and Consumer Affairs Authority of Saskatchewan
Consumer Credit Division

Suite 601, 1919 Saskatchewan Drive

Regina, Saskatchewan S4P 4H2

Please ensure that a copy of the RLS invoice is submitted along with the cheque.

Section 14 of the Act establishes that a licence is valid for one year from the date of issuance. Refunds
are not issued for any licenses cancelled or surrendered. The licence fee will be refunded if a licence is
not issued.

Make all cheques payable to the Minister of Finance. A $25 service charge will be applied for any cheque
returned from your financial institution.

The Act and the Regulations can be accessed at http://publications.saskatchewan.ca/#/freelaw

If you have any questions, please contact us at the above address, or by phone at (306) 787-6700 or

email at fid@gov.sk.ca
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Attachment A — Statutory Declaration
Declaration
Where the applicant is an Individual:

I, the undersigned, consent to the Director, Consumer Credit Division, (the Directer) requesting any criminal record
searches and also authorize and reguest any and all former employers and any other person requested to furnish
to the Director, or any agent acting on the Director’s behalf, any information they may have concerning my
creditworthiness, character, ability, business activities, educational background, general reputation, and, in the
case of former employers, my employment history with them and the reason for my leaving them. | hereby release
each such employer and each such other person from any and all liability of whatever nature by reason of
furnishing such information to the Director or any agent acting on the Director’s behalf.

| understand that the Director may also request additional information from the applicant to enable the Director to
evaluate this application.

| understand that | have certain duties and obligations imposed on me by The Payday Loans Act (the Act) and it is
my responsibility to fully comply with these duties and obligations.

Where the applicant is a Partnership or Corporation:

I, the undersigned as representative of the applicant, authorize the Director to verify any information pursuant to
this application from any source. | understand that the Director may require further information in order to
evaluate this application, and | consent to the Director collecting any additional information as required.

All Applicants
In addition to the foregoing, | the undersigned (individual or representative of the applicant, as the case may be):

* acknowledge and agree that all information provided to or received by the Director as part of the
application process may be used or disclosed to any person by the Director or the Financial and Consumer
Affairs Authority of Saskatchewan where the use or disclosure is related to the performance of the
responsibilities and exercise of the powers given to the Director or the Financial and Consumer Affairs
Authority of Saskatchewan by the Act, the regulations thereunder or by any other financial services
legislation as that term is defined in The Financial and Consumer Affairs Authority of Saskatchewan Act
(Saskatchewan) or where the use or disclosure is for the purposes of the administration or enforcement
of any other legislation of Canada or any province or territory of Canads;

# irrevocably and unconditionally submit to the non-exclusive jurisdiction of the judicial, gquasi-judicial and
administrative tribunals of Saskatchewan and any administrative proceeding in Saskatchewan, in any
action or proceeding arising out of or related to or concerning my licensing pursuant to the Act or my
business activities in Saskatchewan.

Further, and without limiting my obligations under the Act, | agree to comply with any demand for the production
of any books, papers, documents, correspondence, communications or records of my business (the “records”) by
the Director pursuant to the Act by delivering the records to the office of the Director located in Saskatchewan
upon demand.
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Statutory Declaration
I, the undersigned, an authorized representative of the applicant, do solemnly declare as follows:

1. That the information and documents provided in support of this application are complete and truthful in all
respects.

2. That the applicant has complied with the requirement of the laws of Saskatchewan to which it has applied
for a licence and hereby undertake to notify the Superintendent immediately of any material change that
might affect this application.

3. That the applicant agrees to be bound to the forgoing promises throughout the term of any licence granted
by virtue of this Application.

4. 1 make this solemn declaration conscientiously believing it to be true, and knowing that it is of the same
force and effect as if made under oath, and by virtue of the Canada Evidence Act.

Declared before me at the of
iy, Towm Falere, AA{ sx)

Signature of Applicant

in the Province of 3

Print Name and Position and Title
this day of 20

A Commissioner for Oaths in and for the Province of
My commission expires

or:

A Notary Public in and for the Province of
My appointment expires
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Attachment B— Outline of RLS requirements for a payday lender physical location
licence

Submission Information

Submission Mumber 000000-00
Licence Event Type MNew Application
Primary Contact Information

Payday Lender - Physical Location
Street

City

Fostal Code

Frovince/State

Telephone

Fax

Is the location of records the same as the physical
address listed above?

Street

City

Fostal Code

Frovince

Telephone

Fax

Email

Street

City

Postal Code/Zip Code
Frovince/State
Telephone

Fax

Location Contact Information
MName

Position
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Alternate contact(s)
Contact Phone Mumber
Contact Email Address
Lending Activities

Can a borrower obtain a loan from this location by
attending in person?

Can a borrower obtain a loan from this location without
attending in person?

A) Internet (website address)

Web address

Please upload website screenshots of the complete
process a borrower goes through to apply for and
receive a payday loan.

B} Fax (fax number)

Fax number

C) Email (email address)

Email address

D) Phone (phone number)

Fhone number

Store or branch location reference (if applicable;
example: Branch #5)

Submission Instructions
| Agree

Applicant Name

Date
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