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Individual Variable Insurance Contracts (IVICs) 
IVICs are insurance contracts that provide guarantees and other features. Segregated funds are investment 
options available under IVICs. This appendix describes the proposed point of sale disclosure framework 
that the CCIR has developed for IVICs. 
 
Key Facts 
The CCIR has separately developed an additional two-page summary document prototype called “Key 
Facts” for IVICs. This document summarizes the key features of the IVIC. Insurers will be required give 
the Key Facts to investors before or at the point of sale, together with the Fund Facts for each fund that an 
investor selects on the application. You will find the prototype of the Key Facts at the end of this 
Appendix. 
 
The Key Facts helps inform investors about the IVIC they enter into and under which segregated funds 
are offered. It is designed using a question-and-answer format that makes it easy for an investor to find 
information. 
 
The first page includes sections on: 
 
• why buy this product 
• investment options 
• guarantees 
 
The second page includes sections on: 
 
• choosing beneficiaries  
• making withdrawals  
• how to cancel the contract 
• list of the segregated funds available under the contract 
• where to get more information 
 
Document testing 
In the fall of 2006, the CCIR tested the Key Facts with investors and advisers, in English and in French. 
They wanted to evaluate the documents for: 
 
• clarity  
• readability 
• organization  
• usefulness  
• gaps in content 
• overall appeal 
 
You will find the Insurance Contract Document Research Report for the CCIR prepared by Allen 
Research Corporation at the end of this Appendix.   
 
The research report says that the Key Facts was appreciated by the investors and many of the advisers 
who we tested. They described it as an important document and much needed by industry. The report says 
that the Key Facts helps inform investors about segregated funds, provides a template to ensure advisers 
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cover the most important points and introduces a mechanism to create consistency across the industry for 
presentation of segregated funds. 
 
The research report also includes suggestions for changes to the Key Facts. After reviewing the research 
report, the CCIR made a number of the suggested changes. The Key Facts document at the end of this 
Appendix reflects these changes. 
 
Delivering the Key Facts  
The delivery requirement under the proposed IVIC framework will consist of two obligations: 
 
• The insurer will have to deliver the Key Facts to the investor before or at the time that the investor 

signs the application.  
• Once delivered, the insurer will have to bring the Key Facts to the attention of the investor. 
 
These obligations are designed to give investors an opportunity to review the information and ask 
questions before they sign the application. 
 
If the Key Facts is delivered before the application is signed, it may be delivered by hand, by mail, by fax 
or electronically. 
 
If the Key Facts is delivered when the application is signed, it will have to be delivered by hand. 
 
Insurers will have to include a signature line on the insurance contract application for an investor to 
acknowledge that they have received the Key Facts. 
 
If the insurer does not deliver the Key Facts, the existing insurance laws will apply. Where applicable, it 
will be an unfair or deceptive act or practice for an insurer to accept an application from an investor 
before delivering the information folder consisting of the Key Facts and Fund Facts for the funds selected 
on the application. 
 
IVIC cooling-off right 
Under the proposed IVIC framework, investors will have a cooling-off right that allows them to cancel 
the IVIC. This right is in addition to the cooling-off right for segregated funds described in the investor 
rights section of this document. 
 
The two-day “IVIC level” cooling-off right starts on the later of: 
 
• the day the investors signs the application to enter into the IVIC and 
• the day that the policy is delivered 
 
The investor will get back the lesser of: 
 
• the amount initially contributed to the segregated funds offered under the IVIC  
• the value of their investments in those segregated funds on the date they exercise the cooling-off 

right 
 
The investor will also receive any sales charges or other fees paid. The investor will not pay any 
cancellation fees. 
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The investor will have to give written notice to the insurer if they want to exercise their cooling-off right. 
 
Right for misrepresentation  
Under the proposed framework, the Key Facts will be incorporated by reference into the IVIC. This 
means that if there is a misrepresentation in the Key Facts, the existing laws will apply and the investor 
will have the right to take action against the insurer for breach of contract. 
 

Question about misrepresentation in Key Facts  
12. Are there other ways to ensure investors have a meaningful remedy for any breach of 

contract?  
 
Changes to the information folder 
Under the proposed IVIC framework, the information folder will consist of the Key Facts and the Fund 
Facts for each segregated fund that an investor selects on the application. 
 
Regulatory requirements   
The Key Facts will be subject to the requirements described below under the proposed IVIC framework.  
 
Preparing the Key Facts 
The CCIR recognizes that insurers need some flexibility to accommodate different kinds of IVICs. They 
also know that investors want to be able to compare different kinds of IVICs and that they want a 
document that is easy to read and understand.  
 
Accordingly, some aspects of the Key Facts will be mandated, including: 
 
• a length limit of two pages if the document is printed on the front only or one page if the 

document is printed on the front and back 
• the items and their order 
• the section headings  
• the wording of some sections such as the introduction, if you change your mind and for more 

information 
• specific components of other elements  
 
Insurers will have flexibility within certain sections to describe features of the IVIC, for example, the 
reasons why an investor might enter into an IVIC and the ability to make withdrawals. 
 
Filing the Key Facts 
The insurer will have to file the Key Facts with insurance regulators annually in provinces where filing is 
required.  
 
Insurers will have to update and file a new or revised Key Facts in provinces where filing is required if 
there is a material change to the segregated funds offered under the IVIC or to the IVIC itself. If the 
material change requires an amendment to the IVIC, the insurer will have to obtain a receipt for the 
amendment in provinces where receipting occurs before using the amended Key Facts.  
 
Regulatory review 
The Key Facts will form part of the information folder that insurance regulators will review according to 
their current practices.  
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When the review has been completed, the insurance regulator will issue a receipt in provinces where 
receipting occurs. 
 
Regulators will review updates to the Key Facts that result from material changes according to their 
current practices and will receipt them in provinces where receipting occurs.  
 
Changes to IVIC contracts 
There will be the following changes to IVIC contracts under the proposed IVIC framework:  
 
• The Key Facts and the Fund Facts for all segregated funds offered under the IVIC will form part 

of contract or be attached to the contract. Alternatively, the contract may state that the Key Facts 
and Fund Facts form part of the contract when they are delivered to the investor. 

• The contract will have to include a statement that the insurer has to deliver the Key Facts and the 
Fund Facts for the segregated funds the investor selects on the application. 

• The contract will have to describe the cooling-off rights available to investors. 
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When you invest in Choice Segregated Funds, 
you combine the growth potential of mutual funds with:

• a guarantee to protect your investment if the markets go down 

• a death benefit guarantee 

• an option that lets you reset your guarantee to a higher amount if your investment goes up

• possible creditor protection and tax savings.  

The death benefits are available immediately, but you will have to hold the policy for 10 years or

longer to get some of the other benefits.  You should consider this a long-term investment.

You pay an annual insurance cost to get these benefits.

You can choose from the 39 segregated funds listed on the back of this page. 
Your adviser will help you choose the funds that are right for you. 

You can change funds at any time, however: 

• changing funds may affect your guarantees

• you may have to pay a sales charge when you change funds. 

You’ll find information about each segregated fund, including details on sales charges, 

in its Fund Facts document. 

You choose the guarantee for each fund.   

The 100% guarantees cost more than the 75% guarantees.  The insurance cost is added to the

fund expenses (MER) to come to the total charge you will pay each year.

The full guarantee is not available on some higher risk funds.

If you hold the policy for 10 years or if you die, you or your beneficiaries will get the market value

of your investment or the guarantee amount, whichever is higher. That means if the market has

gone down, you or your beneficiaries will get 75% or 100% of what you paid in (depending on

the guarantee you’ve chosen), less any fees or withdrawals you have made. 

The full and combined guarantees let you reset your guarantee amount when there are gains on

your investment and base the guarantee on the higher amount. Some restrictions apply.

KEY FACTS
Choice Segregated Funds

Giant
Financial

Guarantee Guarantee Annual insurance cost
option (as a % of amount paid in) (as a % of the fund’s total value)

If you hold the On death
policy for 10 years

Full 100% 100% 1.20%

Combined 75% 100% 0.85%

Basic 75% 75% 0.60%

Here are the basic things you should know before you enter into a Choice Segregated Funds policy.  

When you enter into a Choice policy, the money you put into the policy is invested in the
segregated funds you choose.  Your advisor will also be giving you a Fund Facts sheet with
basic facts about each segregated fund that you choose. 

Your advisor will go over both this sheet and the Fund Facts sheets with you.

Why buy this product?

Your investment options

Choosing a guarantee

Key Facts revised September 2006
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KEY FACTS Choice Segregated Funds cont’d

Giant
Financial

For more information
You’ll find the full details about this
product in your policy and application.  
If you have any questions, or if you would
like the Fund Facts documents for any of
the investment options, ask your advisor
or contact:

Giant Financial
10010–101 St. NW
Edmonton AB T5J 3G8

Phone: (780) 555-1212
Toll-free: 1-800-GIANTFI
E-mail: Choice@giantfin.com
Website: www.giantfin.com

Insurance policies are regulated
products. For general information about
funds and insurance policies, visit the
Canadian Council of Insurance Regulators
website at www.ccir-ccrra.ca.

If you have a concern with your policy that
you have not been able to resolve with
your insurer, contact the Canadian Life
and Health Insurance OmbudService at
1-888-295-8112 or on the web at
www.clhio.ca .

Investment fund options at September 30, 2006

Fixed income and cash equivalent
funds

Money Market (XYZ)

Fixed-Income Portfolio Fund

Mortgage (XYZ)

Canadian Bond (XYZ)

Global Income (AGF)

Balanced funds

Income (XYZ)

Diversified (XYZ)

Equity/Bond

Income (Mackenzie)

Growth & Income (Mackenzie)

Balanced (Mackenzie)

Growth & Income (AGF)

Canadian equity funds

Dividend (XYZ)

Equity Index (XYZ)

Mid-Cap Canada (XYZ)

Canadian Equity (XYZ)

Dividend Growth (Mackenzie)

Larger Company (Mackenzie)

Equity (Mackenzie)

Smaller Company (Mackenzie)

Eclipse Canadian Growth

Canadian specialty funds

Real Estate (XYZ)

Canadian Opportunity (Mackenzie)

Canadian Resources (AGF)

Canadian Science 

and Technology (XYZ)

Foreign equity funds

U.S. Equity (XYZ)

American Growth (AGF)

International Equity (Putnam)

U.S. Mid Cap (XYZ)

Millennia III European Equity Fund

Foreign specialty funds

Asian Growth (AGF)

European Equity (Sceptre)

Emerging Markets (Mackenzie)

Japan Equity (Mackenzie)

Asset allocation funds

Conservative Portfolio Fund

Moderate Portfolio Fund

Balanced Portfolio Fund

Advanced Portfolio Fund

Aggressive Portfolio Fund

Choosing beneficiaries

Making withdrawals

If you change your mind

You can choose beneficiaries to inherit the guaranteed death benefit.  

Ask your adviser for details.

You can take out some or all of your money at any time:

• sales charges and withdrawal fees may apply

• withdrawals reduce the amount you get under the guarantee. 

You can cancel your policy by notifying Giant Financial in writing within two business days of

signing an application.

• you’ll get back the amount you invested or less if the value of your investments has gone down 

• you’ll also get back any sales charges you paid.

Key Facts revised September 2006
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 u
se

 b
y 

th
e 

in
du

st
ry

, i
t i

s 
as

su
m

ed
 th

at
 fi

na
nc

ia
l a

dv
is

er
s 

w
ill 

pr
ov

id
e 

so
m

e 
in

tro
du

ct
io

n 
pr

io
r t

o 
gi

vi
ng

 K
ey

 F
ac

ts
 to

 c
lie

nt
s,

 b
ut

 in
so

fa
r a

s 
po

ss
ib

le
, t

he
 d

oc
um

en
t s

ho
ul

d 
be

 c
le

ar
 a

s 
st

an
d-

al
on

e 
in

fo
rm

at
io

n.
  C

on
su

m
er

s 
m

ay
 re

ce
iv

e 
K

ey
 F

ac
ts

 p
rio

r t
o 

m
ee

tin
g 

w
ith

 a
n 

ad
vi

se
r o

r m
ay

 b
e

as
ke

d 
to

 ta
ke

 it
 

ho
m

e 
to

 re
ad

 a
lo

ne
.

S
pe

ci
fic

 F
re

nc
h 

la
ng

ua
ge

 is
su

es
 a

re
 tr

ea
te

d 
in

 th
e 

ne
xt

 s
ec

tio
n.
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C
on

su
m

er
s’

R
ea

ct
io

ns
 -

M
as

th
ea

d

C
on

su
m

er
s 

se
ld

om
 re

ad
 th

e 
su

bt
itl

e 
‘In

su
ra

nc
e 

C
on

tra
ct

’o
r t

he
 d

at
e.

  W
he

n 
re

ad
, n

ei
th

er
 w

as
 

un
de

rs
to

od
.  

 C
on

su
m

er
s 

th
in

k 
of

 p
ol

ic
ie

s,
 b

ut
 n

ot
 o

f c
on

tra
ct

s.
‘C

on
tra

ct
’d

oe
s,

 h
ow

ev
er

, 
si

gn
al

 a
 ‘b

in
di

ng
’a

gr
ee

m
en

t t
o 

th
em

. 
W

he
n 

as
ke

d,
 c

on
su

m
er

s 
th

ou
gh

t t
he

 d
at

e 
im

po
rta

nt
; b

ut
 re

la
te

d 
it

to
 th

e 
fu

nd
 n

ot
 th

e 
co

nt
ra

ct
.

C
on

su
m

er
s 

sa
w

 b
ut

 s
el

do
m

 c
om

m
en

te
d 

on
 th

e 
lo

go
 o

f G
ia

nt
 F

in
an

ci
al

.
In

st
ea

d 
th

e 
bl

ue
 b

ox
 w

as
 th

e 
in

iti
al

 fo
ca

l p
oi

nt
 o

f t
he

 d
oc

um
en

t. 
 C

on
su

m
er

s 
lo

ok
ed

 a
t i

t, 
bu

t 
re

ad
 o

r s
ca

nn
ed

 it
 o

nl
y 

qu
ic

kl
y.

 T
he

y 
sa

w
 it

 a
s 

in
tro

du
ct

or
y,

 b
ut

 n
ot

 c
rit

ic
al

.  
 

C
on

su
m

er
s 

w
ho

 re
ad

 th
e 

te
xt

 u
nd

er
st

oo
d 

it,
 b

ut
 d

id
 n

ot
 k

no
w

 w
he

re
 th

e 
ap

pl
ic

at
io

n,
 in

su
ra

nc
e 

co
nt

ra
ct

 a
nd

 in
fo

rm
at

io
n 

fo
ld

er
 a

re
 o

r w
hy

 K
ey

 F
ac

ts
 is

 n
ot

 m
en

tio
ne

d 
or

 it
s 

re
la

tio
ns

hi
p 

to
 th

e 
ot

he
r d

oc
um

en
ts

.
Th

is
 te

xt
 m

ad
e 

th
e 

pr
od

uc
t s

ee
m

 c
om

pl
ic

at
ed

 a
nd

 a
 fe

w
 fo

un
d 

th
e 

re
fe

re
nc

e 
to

 le
ga

l 
do

cu
m

en
ts

 ‘s
ca

ry
’.

N
ot

ic
ed

 &
 

lik
ed

N
ot

 s
ee

n 
or

 
un

de
rs

to
od

KE
Y

FA
CT

S
C

h
o

ic
e 

In
su

ra
n

ce
 C

o
n

tr
a

ct
S

ep
te

m
b

er
 3

0
, 

2
0

0
6

G
ia

n
t

F
in

a
n
c
ia

l

H
er

e 
ar

e 
so

m
e 

ba
si

c
th

in
gs

yo
u 

sh
ou

ld
 k

no
w

 b
ef

or
e 

yo
u 

bu
y.

Yo
u’

ll 
fi

nd
 fu

ll 
de

ta
ils

in
 y

ou
r

ap
pl

ic
at

io
n,

 in
su

ra
nc

e 
co

nt
ra

ct
an

d 
in

fo
rm

at
io

n 
fo

ld
er

.  
As

k
yo

ur
ad

vi
se

r
to

 r
ev

ie
w

 t
he

se
 le

ga
l d

oc
um

en
ts

w
it

h 
yo

u.
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C
on

su
m

er
s 

lik
ed

 th
e 

in
iti

al
 q

ue
st

io
n,

 b
ut

 h
ad

 m
or

e 
tro

ub
le

 w
ith

 th
is

 s
ec

tio
n 

th
an

 a
ny

 
ot

he
r b

ec
au

se
 th

ey
 d

o 
no

t u
nd

er
st

an
d 

th
e 

pr
od

uc
t. 

  N
ow

he
re

 is
 it

 d
ef

in
ed

.
Th

e 
fir

st
 s

en
te

nc
e 

is
 d

iff
ic

ul
t f

or
 c

on
su

m
er

s,
 e

sp
ec

ia
lly

 th
e 

us
e 

of
 ‘t

hr
ou

gh
’. 

 T
he

y 
do

 
no

t u
nd

er
st

an
d 

th
e 

re
la

tio
ns

hi
p 

be
tw

ee
n 

th
e 

m
ut

ua
l f

un
d 

an
d 

th
e 

in
su

ra
nc

e 
co

nt
ra

ct
.  

It 
al

so
 re

ve
rs

es
 th

e 
ex

pe
ct

ed
 o

rd
er

 p
ut

tin
g 

in
su

ra
nc

e
be

fo
re

 th
e 

fu
nd

.
Th

ey
 u

nd
er

st
oo

d 
th

at
 th

ei
r i

nv
es

tm
en

t w
as

 s
om

eh
ow

 p
ro

te
ct

ed
, b

ut
di

d 
no

t k
no

w
 

w
ha

t p
ar

t o
f i

t o
r h

ow
.

“Is
 th

is
 tr

ue
? 

 If
 I’

m
 lo

si
ng

 m
on

ey
 h

ow
 d

o 
th

ey
 to

p 
it 

up
?”

‘D
ea

th
 b

en
ef

it 
gu

ar
an

te
es

’w
as

 a
ls

o 
di

ffi
cu

lt 
th

ou
gh

 u
su

al
ly

 w
or

ke
d 

ou
t.

O
nl

y 
a 

fe
w

 c
on

su
m

er
s,

 u
su

al
ly

 s
m

al
l b

us
in

es
s 

ow
ne

rs
, h

ad
 a

ny
 id

ea
 w

ha
t ‘

cr
ed

ito
r 

pr
ot

ec
tio

n’
m

ea
ns

.
E

ve
n 

fe
w

er
 u

nd
er

st
oo

d 
w

ha
t t

ax
 s

av
in

gs
 m

ig
ht

 b
e 

in
vo

lv
ed

 o
r h

ow
 s

ub
st

an
tia

l t
he

y 
m

ig
ht

 b
e 

–
“Is

 it
 li

ke
 a

n 
R

S
P

?”
“Is

 it
 a

 ta
x 

sh
el

te
r?

”

C
on

su
m

er
s’

R
ea

ct
io

ns
 –

Pa
ge

 1
W

h
y

b
u

y
th

is
p

ro
d

u
ct

?
W

h
e

n
 y

o
u

 i
n

ve
st

th
ro

u
g

h
 a

n
 i

n
su

ra
n

ce
 c

o
n

tr
a

ct
, 

yo
u

 c
o

m
b

in
e

 t
h

e
 g

ro
w

th
 p

o
te

n
ti

a
l 

o
f

m
u

tu
a

l 
fu

n
d

s
w

it
h

:
•

g
u

a
ra

n
te

e
s

th
a

t
p

ro
te

c
t

y
o

u
r

in
v
e

s
tm

e
n

t
if

th
e

 m
a

rk
e

ts
g

o
 d

o
w

n
 

•
d

e
a

th
 b

e
n

e
fi

t
g

u
a

ra
n

te
e

s

•
p

o
s
s

ib
le

 c
re

d
it

o
r

p
ro

te
c
ti

o
n

 a
n

d
 t

a
x

s
a

v
in

g
s

.

Th
is

p
ro

d
u

ct
m

ig
h

t
b

e
 r

ig
h

t
fo

r
yo

u
 i

f:
 

•
y
o

u
 p

la
n

 t
o

 k
e

e
p

 t
h

e
 c

o
n

tr
a

c
t

u
n

ti
l 

it
m

a
tu

re
s

(u
s

u
a

ll
y

1
0

 y
e

a
rs

)

•
y
o

u
 a

re
 c

o
m

fo
rt

a
b

le
 p

a
y
in

g
 a

n
n

u
a

l 
in

s
u

ra
n

c
e

 c
o

s
ts

fo
r

th
e

 g
u

a
ra

n
te

e
s

.
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ge
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W
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 th
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 p
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ct
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Th
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nd

 p
ar

t o
f t
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se
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w
as

 e
as
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S

ev
er

al
 li

ke
d 

th
e 

us
e 

of
 ‘i

f’
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tro

du
ce

 th
e 

ne
xt
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o 

bu
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‘u
su

al
ly

 1
0 

ye
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s’
in
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rm

ed
 c

on
su

m
er

s 
w

el
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ha
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hi
s 
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 a

 lo
ng
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 p
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ct

.
‘Y

ou
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e’
w

as
 c

le
ar

 b
ut

 s
ee

m
ed

 a
 s

tra
ng

e 
w

ay
 o

f s
ay

in
g 

th
e 

pr
od

uc
t 
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es
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su
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e 
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s.
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m
po

rta
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, f
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 u

nd
er

st
oo

d 
th
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 th
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e
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s 
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e 
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di
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e 
fu

nd
 c

os
ts

.
Th

e 
gr

ee
n 

bo
ld

in
g 

w
as

 h
el

pf
ul

, b
ut

 n
ot

 a
lw

ay
s 
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 s

tro
ng

 a
 h

ig
hl

ig
ht

 a
s 

so
m

e 
co

ns
um

er
s 

w
an

te
d.

  
C

on
su

m
er

s 
se

e 
al

l t
he

 p
oi

nt
s 

in
 th

is
 s

ec
tio

n 
as

 v
er

y 
im

po
rta

nt
 a

nd
 s

ev
er

al
 

co
m

pl
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ne
d 

th
at

 th
ey

 a
re

 to
o 

un
de

rs
ta

te
d 

or
 to

o 
br

ie
f.

A
lth

ou
gh

 c
on

su
m

er
s 

di
d 

no
t u

nd
er

st
an

d 
fu

lly
 th

is
 s

ec
tio

n,
 m

an
y 

w
er

e 
gl

ad
 to

 s
ee

 it
 

an
d 

as
su

m
ed

 th
at

 th
ei

r a
dv

is
er

 w
ou

ld
 e

xp
la

in
 it

 to
 th

em
.  

It 
at

 le
as

t g
iv

es
 th

em
 a

n 
id

ea
 o

f t
he

 q
ue

st
io

ns
 to

 a
sk

.
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Th
is

 s
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tio
n 

w
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 w
el

l u
nd

er
st

oo
d.

A
 fe

w
 w

er
e 

in
iti

al
ly

 p
uz

zl
ed

 b
y 

‘C
ha

ng
in

g 
fu

nd
s 

m
ay

 c
ha

ng
e 

yo
ur

 g
ua

ra
nt

ee
’, 

bu
t t

he
n 

w
or

ke
d 

th
ro

ug
h 

th
is

.  
Th

e 
ph

ra
se

 ‘t
he

 g
re

at
er

 th
e 

gu
ar

an
te

e’
w

as
 a

ls
o 

of
te

n 
pu

zz
lin

g 
be

ca
us

e 
th

ey
 h

ad
 n

ot
 y

et
 re

ad
 

th
e 

ta
bl

e 
an

d 
st

ill
 d

o 
no

t k
no

w
 w

ha
t t

he
 g

ua
ra

nt
ee

 is
 o

r t
o 

w
ha

ti
t i

s 
ap

pl
ie

d.
  A

 c
le

ar
er

 
pr

es
en

ta
tio

n 
of

 th
e 

ph
ra

se
 -

if 
no

t r
el

oc
at

ed
 -

m
ig

ht
 b

e 
si

m
ila

r t
o 

‘th
e 

la
rg

er
 [t

he
 a

m
ou

nt
 o

f/t
he

 
pe

rc
en

ta
ge

 o
f] 

yo
ur

 m
on

ey
 y

ou
 g

ua
ra

nt
ee

’. 
 O

nc
e 

un
de

rs
to

od
 s

om
e 

th
ou

gh
t t

hi
s 

st
at

em
en

t 
sh

ou
ld

 b
e 

em
ph
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iz

ed
 m

or
e.

W
he

n 
as

ke
d,

 a
ll 

sa
id

 th
ey

 u
nd

er
st

oo
d 

th
at

 th
ey

 w
ou

ld
 b

e 
lim

ite
d 

to
 th

e 
39

 fu
nd

s 
lis

te
d 

on
 th

e 
ba

ck
 p

ag
e 

w
he

n 
ch

an
gi

ng
 fu

nd
s.

C
on

su
m

er
s 

w
ho

 h
ad

 n
ot

 y
et

 s
ee

n 
Fu

nd
 F

ac
ts

 w
on

de
re

d 
w

ha
t i

t w
as

 a
nd

 w
he

re
 to

 fi
nd

 it
.  

S
ev

er
al

 a
ls

o 
as

ke
d 

w
hy

 it
 w

as
 n

ot
 in

cl
ud

ed
 in

 th
e 

do
cu

m
en

t l
is

t g
iv

en
 in

 th
e 

bl
ue

 b
ox

.
B

ec
au

se
 o

f t
he

 w
ay

 th
e 

se
ct

io
n 

is
 b

lo
ck

ed
 s

ev
er

al
 c

on
su

m
er

s 
th

ou
gh

t t
ha

t a
 b

ul
le

t w
as

 m
is

si
ng

 
in

 fr
on

t o
f ‘

Y
ou

r a
dv

is
er

 w
ill

 h
el
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’

C
on

su
m

er
s’

R
ea

ct
io

ns
 –

Pa
ge
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 c

on
t’d

Yo
ur

in
ve

st
m

en
to

pt
io

ns
•

Yo
u

 c
a

n
 c

h
o

o
se

 f
ro

m
 t

h
e

 3
9

 i
n

ve
st

m
e

n
t

fu
n

d
s

li
st

e
d

 o
n

 t
h

e
 b

a
ck

o
f

th
is

p
a

ge
. 

Yo
u

r
a

d
vi

se
r

w
il

l 
h

e
lp

 y
o

u
 c

h
o

o
se

 t
h

e
 f

u
n

d
s

th
a

t
a

re
 r

ig
h

t
fo

r
yo

u
. 

•
Yo

u
 c

a
n

 c
h

a
n

ge
 f

u
n

d
s

a
t

a
n

y
ti

m
e

. 
C

h
a

n
gi

n
g 

fu
n

d
s

m
a

y
ch

a
n

ge
 y

o
u

r
gu

a
ra

n
te

e
.

•
Yo

u
 m

a
y

h
a

ve
 t

o
 p

a
y

a
 s

a
le

s
ch

a
rg

e
 w

h
e

n
 y

o
u

 b
u

y
o

r
ch

a
n

ge
 f

u
n

d
s.

 

Yo
u

’l
l 

fi
n

d
 d

e
ta

il
s

o
n

 s
a

le
s

ch
a

rg
e

s
a

n
d

 o
th

e
r

in
fo

rm
a

ti
o

n
 a

b
o

u
t

ea
ch

 f
u

n
d

 i
n

 i
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Fu
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 F
ac

ts
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m
e

n
t.
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C
h

o
o

s
in

g
 a

 g
u

a
ra

n
te

e
•

Y
o

u
 c

h
o

o
s

e
 t

h
e

 g
u

a
ra

n
te

e
 f

o
r

e
a

c
h

 f
u

n
d

. 

T
h

e
 g

re
a

te
r

th
e

 g
u

a
ra

n
te

e
, 

th
e

 h
ig

h
e

r
th

e
 a

n
n

u
a

l 
in

s
u

ra
n

c
e

 c
o

s
t.

  
 

•
T

h
e

 f
u

ll
 g

u
a

ra
n

te
e

 i
s

n
o

t
a

v
a

il
a

b
le

 o
n

 s
o

m
e

 f
u

n
d

s
.

•
If

y
o

u
 h

o
ld

 t
h

e
 c

o
n

tr
a

c
t

u
n

ti
l 

it
m

a
tu

re
s

o
r

if
y
o

u
 d

ie
, 

y
o

u
 o

r
y
o

u
r

b
e

n
e

fi
c
ia

ri
e

s
w

il
l 

g
e

t
th

e

g
u

a
ra

n
te

e
 a

m
o

u
n

t
o

r
th

e
 m

a
rk

e
t

v
a

lu
e

 o
f

y
o

u
r

in
v
e

s
tm

e
n

t,
 w

h
ic

h
e

v
e

r
is

h
ig

h
e

r.
 

T
h

a
t

m
e

a
n

s
if

th
e

 m
a

rk
e

t
h

a
s

g
o

n
e

 d
o

w
n

, 
y
o

u
 o

r
y
o

u
r

b
e

n
e

fi
c
ia

ri
e

s
w

il
l 

g
e

t
7

5
%

 o
r

1
0

0
%

 

o
f

w
h

a
t

y
o

u
 p

a
id

 i
n

, 
le

s
s

a
n

y
fe

e
s

o
r

w
it

h
d

ra
w

a
ls

y
o

u
 h

a
v
e

 m
a

d
e

.

•
T

h
e

 f
u

ll
 a

n
d

 c
o

m
b

in
e

d
 g

u
a

ra
n

te
e

s
le

t
y
o

u
 l

o
c
k

in
 g

a
in

s
o

n
 y

o
u

r
in

v
e

s
tm

e
n

t
a

n
d

 b
a

s
e

 t
h

e

g
u

a
ra

n
te

e
 o

n
 t

h
e

 h
ig

h
e

r
a

m
o

u
n

t.
 S

o
m

e
 r

e
s

tr
ic

ti
o

n
s

a
p

p
ly

.

G
u

a
ra

n
te

e
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rs

, w
an

te
d 

pa
ge

 re
fe

re
nc

es
 to

 th
e 

le
ga

l c
on

tra
ct

 a
dd

ed
 to

 
K

ey
 F

ac
ts

.  
O

th
er

s 
th

ou
gh

t t
hi

s 
w

ou
ld

 b
e 

to
o 

cl
ut

te
re

d 
an

d 
un

ne
ce

ss
ar

y.
O

ve
ra

ll 
re

ac
tio

ns
 to

 K
ey

 F
ac

ts
 a

m
on

g 
ad

vi
se

rs
 in

 T
or

on
to

 re
m

ai
ne

d 
m

ix
ed

, b
ut

 
w

as
 u

ni
fo

rm
ly

 p
os

iti
ve

 in
 M

on
tre

al
.

C
om

m
en

ts
 fr

om
 M

on
tre

al
“It

’s
 a

bo
ut

 s
eg

re
ga

te
d 

fu
nd

s 
an

d 
de

m
ys

tif
yi

ng
 th

em
.  

It’
s 

no
t d

et
ai

le
d,

 b
ut

 fa
irl

y 
sp

ec
ifi

c 
so

 th
at

 c
lie

nt
s 

ca
n 

m
ak

e 
an

 e
nl

ig
ht

en
ed

 d
ec

is
io

n.
”

“C
lie

nt
s 

lo
ve

 to
 h

av
e 

m
at

er
ia

ls
 e

ve
n 

if 
th

ey
 d

on
’t 

re
ad

 th
em

.  
Th

is
 is

 c
on

ci
se

 
an

d 
he

lp
s 

th
em

 to
 re

ad
.  

Th
ey

 c
an

 k
ee

p 
it 

on
 th

e 
co

ffe
e 

ta
bl

e 
an

d 
re

ad
 it

 
du

rin
g 

th
e 

ad
s.

”
“I 

re
al

ly
 li

ke
 th

is
 d

oc
um

en
t. 

 It
’s

 v
er

y 
us

ef
ul

.  
If 

a 
cl

ie
nt

 a
sk

s 
a 

qu
es

tio
n 

th
en

 
he

re
’s

 th
e 

an
sw

er
.  

H
e 

ca
n 

un
de

rli
ne

 it
 a

nd
 in

 o
ne

 d
oc

um
en

t t
he

re
 a

re
th

e 
an

sw
er

s 
to

 m
an

y 
qu

es
tio

ns
.”
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O
ve

ra
ll 

R
ea

ct
io

ns
 –

A
dv

is
er

s 
co

nt
’d

Th
e 

co
m

m
en

ts
 b

el
ow

 fr
om

 T
or

on
to

 s
ho

w
 th

e 
ra

ng
e 

of
 o

pi
ni

on
s 

an
d 

al
so

 s
ug

ge
st

 
th

at
 K

ey
 F

ac
ts

 o
ffe

rs
 a

 g
oo

d 
fo

un
da

tio
n 

to
 w

or
k 

w
ith

 a
nd

 th
at

 m
an

y 
of

 th
es

e 
ob

je
ct

io
ns

 c
an

 b
e 

m
et

.

“T
he

 la
yo

ut
 is

 g
oo

d.
  I

 li
ke

 th
e 

bu
lle

t p
oi

nt
s.

   
Th

er
e’

s 
no

t t
oo

 m
uc

h 
de

ta
il 

or
 

le
ga

le
se

…
ke

y 
he

ad
in

gs
.  

 T
he

 g
ua

ra
nt

ee
s 

ju
m

p 
ou

t v
is

ua
lly

.  
B

ut
 it

’s
 n

ot
 a

 
m

ar
ke

tin
g 

do
cu

m
en

t. 
 T

he
re

 a
re

 to
o 

m
an

y 
ne

ga
tiv

es
.”

“It
’s

 a
 s

te
p 

in
 th

e 
rig

ht
 d

ire
ct

io
n,

 b
ut

 to
o 

m
an

y 
op

tio
ns

 ju
st

 c
on

fu
se

 c
lie

nt
s.

”
“I’

ve
 a

lw
ay

s 
ha

d 
a 

si
m

pl
e 

m
in

d.
  I

 li
ke

 th
e 

qu
es

tio
ns

.  
Th

ey
’v

e 
fo

un
d 

th
e 

to
p 

qu
es

tio
ns

 p
eo

pl
e 

as
k…

Th
er

e’
s 

no
th

in
g 

m
is

si
ng

, b
ut

 it
 [n

ee
ds

 e
xp

an
di

ng
]. 

 I 
di

sl
ik

e 
th

e 
an

nu
ity

 la
ng

ua
ge

…
th

ey
 n

ee
d 

to
 c

la
rif

y 
th

e 
to

ta
l f

ee
…

I d
is

lik
e 

th
e 

[re
fe

re
nc

e 
to

] 
O

m
bu

ds
m

an
…

an
d 

th
ey

 n
ee

d 
to

 m
ak

e 
th

e 
ty

pe
 b

ig
ge

r.”
“It

’s
 O

K
 a

s 
a 

cr
ib

 s
he

et
 fo

r m
e 

to
 re

m
in

d 
m

e 
w

ha
t t

o 
ta

lk
 a

bo
ut

, b
ut

it’
s 

pr
ob

le
m

at
ic

 
fo

r c
lie

nt
s…

.T
he

 le
ve

l o
f c

on
ce

pt
 c

an
’t 

be
 d

on
e 

in
 tw

o 
pa

ge
s…

.I 
w

an
t m

or
e 

de
ta

il 
an

d 
bi

gg
er

 p
rin

t.”
“A

n 
in

su
ra

nc
e 

co
nt

ra
ct

 w
ith

 a
 fu

nd
 a

tta
ch

ed
 th

ro
w

s 
m

e 
of

f…
.It

’s
 re

ve
rs

ed
.”
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6.
1 

 U
si

ng
 K

ey
 F

ac
ts

 -
C

on
su

m
er

s
C

on
su

m
er

s 
in

 b
ot

h 
ci

tie
s 

w
er

e 
ve

ry
 p

le
as

ed
 to

 s
ee

 K
ey

 F
ac

ts
. A

lm
os

t a
ll 

of
 th

e 
re

sp
on

de
nt

s 
in

 b
ot

h 
ci

tie
s 

sa
id

 th
at

 th
ey

 w
ou

ld
 re

ad
 K

ey
 F

ac
ts

.  
It 

is
 

sh
or

t a
nd

 th
e 

qu
es

tio
n-

an
d-

an
sw

er
 fo

rm
at

 a
llo

w
s 

th
em

 to
 s

ca
n 

qu
ic

kl
y 

fo
r 

th
e 

po
in

ts
 o

f g
re

at
es

t i
nt

er
es

t t
o 

th
em

. 
S

ev
er

al
 d

id
 n

ot
 re

m
em

be
r b

ei
ng

 g
iv

en
 th

e 
in

fo
rm

at
io

n 
fo

ld
er

 o
r t

he
 le

ga
l 

co
nt

ra
ct

 fo
r t

he
ir 

se
gr

eg
at

ed
 fu

nd
s,

 b
ut

 th
os

e 
w

ho
 d

id
 re

m
em

be
r a

dm
itt

ed
 

th
ey

 h
ad

 n
ot

 re
ad

 it
.  

 O
nl

y 
a 

fe
w

 h
ad

 s
ca

nn
ed

 it
 b

rie
fly

.  
Ke

y 
Fa

ct
s 

w
as

 
an

 im
po

rta
nt

 im
pr

ov
em

en
t.

W
he

n 
as

ke
d 

if 
th

e 
po

in
ts

 c
on

ta
in

ed
 in

 K
ey

 F
ac

ts
 s

ho
ul

d 
ha

ve
 p

ag
e

re
fe

re
nc

es
 to

 th
e 

le
ga

l c
on

tra
ct

, s
ev

er
al

 c
on

su
m

er
s 

lik
ed

 th
is

 id
ea

.  
Th

ey
 

m
ig

ht
 b

e 
en

co
ur

ag
ed

 to
 re

ad
 th

e 
re

le
va

nt
 s

ec
tio

n 
in

 th
e 

la
rg

er
 d

oc
um

en
t.

O
th

er
s,

 h
ow

ev
er

, t
ho

ug
ht

 th
at

 th
es

e 
ad

de
d 

pa
ge

 n
um

be
rs

, e
ve

n 
if 

un
de

r 
th

e 
qu

es
tio

n/
tit

le
 fo

r e
ac

h 
se

ct
io

n,
 w

ou
ld

 c
lu

tte
r K

ey
 F

ac
ts

, m
ak

in
g 

it 
m

or
e 

di
ffi

cu
lt 

to
 re

ad
.  

Th
ey

 a
ls

o 
ex

pe
ct

 th
ei

r a
dv

is
er

 to
 a

ns
w

er
 q

ue
st

io
ns

 a
nd

 
re

m
ai

n 
re

lu
ct

an
t t

o 
go

 to
 th

e 
le

ga
l c

on
tra

ct
.
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U
si

ng
 K

ey
 F

ac
ts

 –
C

on
su

m
er

s 
co

nt
’d

C
on

su
m

er
s 

ve
ry

 m
uc

h 
w

an
te

d 
to

 h
av

e 
Ke

y 
Fa

ct
s 

av
ai

la
bl

e 
to

 th
em

 
be

fo
re

 d
ec

id
in

g 
to

 in
ve

st
 in

 s
eg

re
ga

te
d 

fu
nd

s.
1.

C
on

su
m

er
s 

w
an

te
d 

ad
vi

se
rs

 --
to

 u
se

 b
ot

h
Ke

y 
Fa

ct
s 

an
d 

Fu
nd

 F
ac

ts
.  

2.
M

an
y 

w
an

te
d 

to
 s

ee
 K

ey
 F

ac
ts

 fi
rs

t, 
an

d 
se

ve
ra

l s
ai

d 
th

ey
 w

ou
ld

 li
ke

 
it 

se
nt

 to
 th

em
 b

y 
em

ai
l o

r m
ai

l p
rio

r t
o 

m
ee

tin
g 

w
ith

 th
ei

r a
dv

is
er

.  
S

om
e 

w
ou

ld
 d

ow
nl

oa
d 

it 
fro

m
 th

e 
in

te
rn

et
.

‘S
ta

rt 
w

ith
 th

is
. T

he
se

 a
re

 th
e 

ru
le

s.
’

3.
A

t t
he

 m
ee

tin
g 

th
ei

r F
A

 c
ou

ld
 th

en
 re

vi
ew

 b
ot

h 
do

cu
m

en
ts

 w
ith

 th
em

 
an

d 
an

sw
er

 a
ny

 o
f t

he
ir 

qu
es

tio
ns

.  
K

ey
 F

ac
ts

 w
ou

ld
 h

el
p 

th
em

 to
fo

rm
ul

at
e 

th
es

e 
qu

es
tio

ns
.

4.
S

om
e 

w
ou

ld
 m

ak
e 

th
ei

r d
ec

is
io

n 
th

en
, w

hi
le

 o
th

er
s 

w
an

te
d 

to
 ta

ke
bo

th
 d

oc
um

en
ts

 h
om

e 
to

 re
ad

 fu
rth

er
 a

nd
 th

en
 m

ak
e 

a 
de

ci
si

on
.
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U
si

ng
 K

ey
 F

ac
ts

 –
C

on
su

m
er

s 
co

nt
’d

C
on

su
m

er
s 

in
 b

ot
h 

ci
tie

s 
re

po
rte

d 
th

at
 th

ey
 w

ou
ld

 fe
el

 m
or

e 
co

m
fo

rta
bl

e 
bu

yi
ng

 
se

gr
eg

at
ed

 fu
nd

s 
as

 a
 re

su
lt 

of
 h

av
in

g 
K

ey
 F

ac
ts

.
“I’

m
 m

or
e 

co
m

fo
rta

bl
e.

  T
hi

s 
ch

an
ge

s 
th

e 
pe

rs
pe

ct
iv

e 
I h

av
e 

on
 s

eg
re

ga
te

d 
fu

nd
s.

  I
t’s

 v
er

y 
cl

ea
r…

th
e 

op
tio

ns
, g

ua
ra

nt
ee

s,
 a

nd
 w

ith
dr

aw
al

s.
”

“It
’s

 v
er

y 
in

fo
rm

at
iv

e…
ve

ry
 g

oo
d 

ne
w

s 
fo

r C
an

ad
ia

n 
in

ve
st

or
s.

”
“I’

d 
be

 b
et

te
r e

qu
ip

pe
d 

to
 m

ak
e 

a 
de

ci
si

on
 th

an
 la

st
 ti

m
e.

”
“T

he
y 

sh
ou

ld
 re

gu
la

te
 th

e 
tw

o 
do

cu
m

en
ts

.  
It’

d 
be

 a
 v

er
y 

go
od

 th
in

g.
  I

t’d
 

st
an

da
rd

iz
e 

[th
e 

in
du

st
ry

] s
o 

al
l a

re
 o

n 
th

e 
sa

m
e 

w
av

e 
le

ng
th

.”
“It

’s
 ju

st
 ri

gh
t. 

 W
e 

ca
n’

t b
e 

to
o 

w
el

l i
nf

or
m

ed
.”

C
on

su
m

er
s 

do
 n

ot
 s

ee
 e

ith
er

 K
ey

 F
ac

ts
 o

r F
un

d 
Fa

ct
s 

as
 re

pl
ac

in
g

th
ei

r a
dv

is
er

.  
In

st
ea

d 
th

ey
 s

ee
 b

ot
h 

do
cu

m
en

ts
 a

s 
fa

ci
lit

at
in

g 
an

d 
he

lp
in

g 
th

at
re

la
tio

ns
hi

p.
“T

hi
s 

w
ou

ld
 b

e 
he

lp
fu

l t
o 

la
un

ch
 a

 d
is

cu
ss

io
n 

w
ith

 m
y 

ad
vi

se
r…

’m
ay

’h
er

e 
an

d 
‘m

ay
’t

he
re

.”
“I’

d 
re

ad
 th

es
e 

tw
o 

do
cu

m
en

ts
 [K

ey
 F

ac
ts

 a
nd

 F
un

d 
Fa

ct
s]

 b
ut

 n
ot

 th
e 

la
rg

e 
on

e.
  K

ee
p 

in
 m

in
d 

I t
ru

st
 m

y 
fin

an
ci

al
 a

dv
is

er
.”
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6.
2 

  U
si

ng
 K

ey
 F

ac
ts

 -
A

dv
is

er
s

A
 fe

w
 o

f t
he

 a
dv

is
er

s 
in

 T
or

on
to

 in
di

ca
te

d 
th

at
 th

ey
 w

ou
ld

 p
re

fe
r t

o 
co

nt
in

ue
 u

si
ng

 
th

e 
m

at
er

ia
ls

 th
ey

 c
ur

re
nt

ly
 h

av
e 

–
m

an
uf

ac
tu

re
rs

’b
ro

ch
ur

es
 a

nd
 th

e 
le

tte
rs

 a
nd

 
fa

ct
 s

he
et

s 
th

ey
 th

em
se

lv
es

 m
ak

e 
up

.  
O

ne
 a

dv
is

er
 w

ou
ld

 c
on

tin
ue

to
 w

or
k 

th
ro

ug
h 

th
e 

co
nt

ra
ct

 it
se

lf 
w

ith
 h

is
 c

lie
nt

 a
nd

 a
 y

el
lo

w
 h

ig
hl

ig
ht

er
.

O
th

er
s 

in
 T

or
on

to
 a

nd
 a

ll 
of

 th
os

e 
in

te
rv

ie
w

ed
 in

 M
on

tre
al

 s
ai

d 
th

ey
 w

ou
ld

 u
se

 K
ey

 
Fa

ct
s.

  I
t s

ee
m

ed
 e

as
y 

to
 re

ad
, a

 d
oc

um
en

t t
ha

t w
ou

ld
 s

tim
ul

at
e 

di
sc

us
si

on
, a

nd
 

w
ou

ld
 n

ot
 ta

ke
 to

o 
lo

ng
 to

 c
ov

er
.

“It
 d

oe
sn

’t 
hu

rt 
to

 h
av

e 
go

od
, c

on
ci

se
 m

at
er

ia
l t

ha
t e

xp
la

in
s 

w
ha

t a
 s

eg
re

ga
te

d 
fu

nd
 is

.”
“L

ik
e 

it 
or

 n
ot

, c
lie

nt
s 

ar
e 

on
 th

ei
r g

ua
rd

 n
ow

ad
ay

s 
if 

th
er

e 
is

 n
ot

 d
oc

um
en

t t
o 

co
rro

bo
ra

te
 w

ha
t y

ou
 te

ll 
th

em
.  

Th
is

 [K
ey

 F
ac

ts
] f

ro
m

 a
 c

om
pa

ny
is

 a
 h

ea
vy

 
w

ei
gh

t d
oc

um
en

t a
nd

 p
er

su
as

iv
e.

  W
he

n 
cl

ie
nt

s 
se

e 
th

is
 th

ey
 a

re
 re

as
su

re
d 

an
d 

be
lie

ve
 th

ey
 a

re
 in

 th
e 

ha
nd

s 
of

 a
 p

ro
fe

ss
io

na
l.”

“T
hi

s 
is

 a
 q

ui
ck

 o
ve

rv
ie

w
.  

It 
sa

ve
s 

tim
e 

an
d 

is
 p

re
fe

ra
bl

e 
an

d 
le

ss
 s

ca
ry

 fo
r 

th
e 

cl
ie

nt
.”
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U
si

ng
 K

ey
 F

ac
ts

 –
A

dv
is

er
s 

co
nt

’d
U

nl
ik

e 
co

ns
um

er
s,

 h
ow

ev
er

, a
dv

is
er

s 
of

te
n 

w
an

te
d 

to
 p

re
se

nt
 F

un
d

Fa
ct

s 
fir

st
 –

si
nc

e 
se

llin
g 

th
e 

fu
nd

 s
ee

m
s 

to
 b

e 
m

os
t i

m
po

rta
nt

 to
 th

em
 --

an
d 

K
ey

 F
ac

ts
 

se
co

nd
, g

oi
ng

 o
ve

r b
ot

h 
in

 a
 m

ee
tin

g.
  V

er
y 

fe
w

 c
on

si
de

re
d 

se
nd

in
g 

K
ey

 F
ac

ts
 to

 
th

ei
r c

lie
nt

s 
ah

ea
d 

of
 ti

m
e 

un
til

 s
ug

ge
st

ed
.  

S
om

e 
sa

id
 th

at
 if

 th
e 

cl
ie

nt
 c

ou
ld

 n
ot

 m
ak

e 
a 

de
ci

si
on

 th
ey

 m
ig

ht
 le

av
e 

K
ey

 F
ac

ts
 

w
ith

 th
em

 to
 th

in
k 

ab
ou

t t
he

 g
ua

ra
nt

ee
 o

pt
io

ns
.

A
 fe

w
 w

ou
ld

 s
en

d 
it 

w
ith

 th
ei

r l
et

te
rs

 o
f r

ec
om

m
en

da
tio

ns
 a

fte
r t

he
 fi

rs
t m

ee
tin

g 
an

d 
th

en
 re

vi
ew

 it
 a

lo
ng

 w
ith

 F
un

d 
Fa

ct
s 

in
 th

e 
se

co
nd

 m
ee

tin
g.

Th
e 

pr
oc

es
se

s 
ad

vi
se

rs
 c

ur
re

nt
ly

 u
se

 to
 s

el
l s

eg
re

ga
te

d 
fu

nd
s 

va
ry

 w
id

el
y.

  A
t t

hi
s 

po
in

t t
he

y 
do

 n
ot

 s
ee

 o
ne

 c
on

si
st

en
t u

se
 fo

r K
ey

 F
ac

ts
.
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